How Harris Payment
Management Solutions
Can Benefit You...

» Would you like to offer your customers
convenient payment options?

» Would you like to reduce your processing
costs?

» Unhappy with your current service

provider’s support?

COST SAVINGS

® Ability to demand

better rates for our

clients than can be
realized individually

® Organizations save
money by automating
processing & more efficient reconciliation

INTEGRATION

® Payment processing is an extension the
Harris Billing & Financial Management
Suite of products

® Joint development and service with a
chosen vendor is a value added
proposition

CONVENIENCE

® Single vendor electronic payment
processing results in ease of
management & reconciliation
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The Bill Payment
Loop

Harris Computer Systems have been generating
bills for over 30 years. We now endeavor to close
the billing loop by enabling payments of the very
bills we generate. Through a joint initiative with
CollectorSolutions, Inc., Harris clients can now
take advantage of expanded bill payment

processing options that will result in:

> A convenient payment mix for your

customers

> Up-to-date account information on your

customers

» A reduction in operating costs for your

organization
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Features &
Benefits

About
CollectorSolutions, Inc. |

FEATURES

> Payment processing fully integrated with Harris
products

»  PCI Compliant

»  Guaranteed, single transaction rate for all credit
cards

»  Remittance on 24 hr cycle

® Checks resolved in 1 day

® Credit cards (regardless of card type)
resolved in 3 days

Convenience & client absorbed fee models
available
Intuitive and detailed transaction level reporting

Secure merchant accounts managed for you
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Extensive search features assist with your utility
customers’ service needs

BENEFITS

> A single source for reporting, reconciliation, and
customer service across all payment processing
modes

> Accurate account status: real-time updates of
Harris products

> A payment strategy that fits: processing solutions

designed by CollectorSolutions tailored for each
Harris client

>  Cost Savings

® Extremely competitive rates leveraged by
Harris

® Reduced time and effort for reconciliation

® Consolidation of collection modes into one
reporting source

> Highly dedicated and responsive customer service

CONTACT INFO

HISTORY

Now in its 5th year of operations,
CollectorSolutions, Inc. (CSI) is an
eCollections company specializing in the
processing, management and
reconciliation of eCheck and credit card
transactions utilizing the power,

flexibility, and scope of the Interne

For additional information contact:
Douglas Eagle,
Business Development Analyst
Harris Computer Systems
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Senior Vice President
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