2010 CUSTOMER CONFERENCE

OCTOBER 20"t 22" 2010
GRAPEVINE, TEXAS

REGISTRATION PACKAGE




CONFERENCE DETAILS NORTHSTAR

UTILITIES SOLUTIONS

Conference sessions will begin on Wednesday,

October 28, 2010 and conclude on Friday, Octobe?'22 AGENDA AT A GLANCE

2010.
TTENDEES. Tuesday, October 19™, 2010
The registr;ation fee includes: 5:30pmg 7:30pm Registration
Admission to all conference sessions and exhibits Wednesday, October 20‘“1 2010
i Partner Showcase 7:30am¢ 8:45am Registration & Breakfast
I Support Center 8:45amg 10:15am Opening Address
9 All conference sponsored meal and social functions (ak 10:15am¢ 10:30am Break
outlined in the Agenda) L . 1 1.10:30amg 12:00pm Business Unit Opening Address
¢KS WOl NIé . ANROQUNBEIAAUNT O 215.00&%31.06‘)% Lunch
GUESTS: 1500pmc 2530pm Session 3
The guest registration fee includes: 2:30pmc 2:45pm Breall<
1 Admission to the cocktail reception on Wednesday 2:45pmc 4:15pm Session 4

evening 6:00pm¢ 8:00pm Cocktail Reception
9 Admission to the banquet on Thursday evening

st
¢KAa TS5 ra Ayisyrsr ta2n dafdhyrsdayOctober 2N e291Q ¢ i syrssaa all aa s
or guest and is not for use by-@2 NJ S N& @ ¢ K S| | ¥:80amg &A45amy Nk q Breakfast

guest fee i$175USD. 8:45am¢ 10:15am Session 5
10:15am¢ 10:30am Break
Registration forms will not be processed until 10:30am¢ 12:00pm Session 6
payment is received. 12:00pmg 1:00pm Lunch
S ] ] _ 1:00pm¢ 2:30pm Session 7
I_?egl§trat|ons re(_;_elyed afterAJquS32010 will be svlilt?Ject to/_ Z?meﬁ 2:45 r;] o BlreaK . .
UKS WYW[II0SQ FSSo wS3IA&E&TUNI G 22 ?&% SR -T.uSé\lJ hOU20SNI ™
. I S P P pmc4:15pm Session
Hamn @gAff 0S -aMdidGOUSIE@ UKP kg . .
6:00pm¢ 10:00pm Cocktail Reception & Banquet

NOTE: you will receive an email confirmation that your . nd
registration form was received, if you do not receive an F”day’ October 227, 2010
email, please emaitvalliquette @harriscomputer.corto 7:30am¢ 8:45am Breakfast
verify we received your registration. 8:45amq 10:15am Session 9
10:15am¢ 10:30am Break
A full refund will be provided if a written cancellation is 10:30amg 12:00pm Session 10
received before July 81.2010. No refunds will be provided 12:00pm¢ 1:00pm Lunch & Closing Remarks
for cancellations received after JuIySSIZOlo. 1:00pnT 2:15pm Session 11

wirsday, October 217, 2010 = ursday, October 21%. 20
- 8:00amec 5:00pm : ; ~— 8.00am¢5:00pm

Friday, October 22°. 2010 Friday, October 22" 2010
8:00amc 2:30pm 8:00ame 2:30pm




ACCOMMODATIONS NORTHISTAR

GAYLORD TEXAN RESORT & CONVENTION CENTER
CAYLORD TEXAN® 1501 Gaylord Trail
R ————— Grapevine, Texas 7609P45
v Frenden s www.gaylordhotels.com/gaylortexan

285t 02YS ¢2 ¢SEl 4Q bBwadditary DifihgMiRl Entertainment  Relax In Grand Style, Texas Style!

Created With You In Mind. With A Texas Flair. wCowboys Golf Clup18 holes of champi-
Mirroring the majesty and grandeur of a  From signature restaurants to casual set- onship golf adjacent to property.

OFLGdtS o6 NRyQa K2 dza®hgs, tielchbited Atdas tabel | v ¢KS yIFiA2yQa -themediaf | yR
presents a resounding salute to the Lone as they are delicious! course

Star State. Here, all the legendary color, wContemporary Southwestesstyle outdoor

drama and heritage of Texas is showcased in
a lush climatecontrolled setting under
glass.

pool

wRelacheTM 25,000 sq. ft. worletlass
European spa, salon and fitness center

with 12 treatment rooms and 2Meter in-
door lap pool

wMarina access for recreational watercraft
wNearby Grapevine Mills and historic down-
town Grapevine for exclusive shopping,
unique dining and entertainment

Old Hickory Steakhouse
Highlights include: The romantic atmosphere of a Texas
@ . NBFGKGF1TAYy3 NBa2wMie cdiaf, febllrigg@dtifiad angds 2 BOOK EARLY
of Texas vistas and landscapes beef and fine wines
9 Expansive convention, meeting, pre
function and exhibit space Ama Lur
Featuring contemporary southwesterniRgeINETT-N =5 ofolgk{o] CR (o] @l oTolo] {Iald A oIV ol1V4}
Guest Rooms cuisine by awardvinning chef Stephan [ale1(=|REWselaglaalole Eru[e]g iR

Gaylord Texan offers 1,511 lavishly themedPyles

guestrooms with 127 luxurious suites

proudly reflecting the rich style of three  Riverwalk Café

distinctive Texas icons: Lone Star, Hill Coullarket-style eatery featuring regional
try and Riverwalk. foods and festive Texas experiences

A block of rooms under the name
Gl F NNRA& / 2YLdzi SN
has been secured for
October 16!, 201G October 229 2010
Group Code: C-HCS10

Accommodations include: Texan Station Standard Room: $174USD / per night
3 0 3 tateofsthd virgiapgmes q
W /dza02Y FdNyAaKAy 3SeokiBan vibikiames logda A daily resort fee of $15USD/per night will b

moldings and Southw le fabrics multiple sports bars in one energetic !

® -rbcgm refrigerator,i?f)f/ee service setting e i e guest rate. Thls.' f ee
and a safe with charging capabilities sized to covers several in foom amenities
accommodate laptop computers Silver Bar which include:

® | -9p&eK Internet access with up to DS3he elegance and sophistication of a I EEEVY ST, RN highpeed internet
ethernet, and two 2line phones (one cord- bygone era access

less) with voice mail and data port access
w hLldzZ Syd [2yS {41 NPei&GBBaANPAGK nTe
sophisticated guestrooms and exclusive ~ Serving sandwiches, salads, coffee, b

Designated complimentary iroom
I beverages
Fitness Center access

meeting facilities create an intimate and wine 24 hours a day _
aK20G3Sf gAOGKAY | K2GSf ¢ Daily newspaper
wln-room dining available, cafes Local and toll free telephone calls

and eateries throughout the resort (20 minutes per call)

RESERVATIONS:-878-2000
ONLINE:



https://reservations.texas.gaylordhotels.com/CGI-BIN/LANSAWEB?PROCFUN+RN+RESNET+TEX+funcparms+UP%28A2560%29:;c-hcs10;?

PRECONFERENCE NORTHISTAR
S

MONDAY, OCTOBER 18, 2010 & TUESDAY, OCTOBER 19, 2010 Breakfast & Registration

2 DAY WORKSHOP will occur each day from
8:00am to 9:00am.

9:00amt 4:00pm NorthStar 6.X Boot Camp

Lunch will be served
each day from
12:00pnT 1:00pmM

Mid-Morning Break and
Afternoon Break snacks

I PRE-CONFERENCE REGISTRATION FORM

: Organization:

: Name: Title:

| Phone: Fax:
|
| Email:

| .
| Please check the class(es) you are attending:

NorthStar 6.X Boot Camp (2 Days) $1,000USD l

|
|
|
|
| METHOD OF PAYMENT
: Check
I ( Checks should be made payableHBRRIS COMPUTER SYSTEMS) w
I ;
| Credit Card 1. Credit card payment can be mad&RE
| 2. Attach a copy of the confirmation page to the registration or
: record your confirmation number below.
I Confirmation Number:
|
|
I
b e o e e S S S S S S S S S S S S S S S S S S S S S S S S S S S
HOW TO REGISTER
MAIL:  Harris Computer Systems Fax: (613) 228377
Attn: Terry Valliquette Email:tvalliguette@harriscomputer.com

1 Antares Drive, Suite 400
Ottawa, Ontario, Canada K2E 8C4


http://www.harriscomputer.com/customercare/customerconferences.htm

CONFERENCE AGENDA

TUESDAY, OCTOBER 19, 2010
REGISTRATION
DAY 1t WEDNESDAY, OCTOBER 20, 2010
7:30ant 8:45am BREAKFAST & REGISTRATION

5:30pnT 7:30pm

TRACK 1 TRACK 2
TRAINING AND BEST PRACTICES BUSINESS PROCESS
OPTIMIZATION

TRACK 3
METER DATA MANAGEMENT
AND SMART GRID

TRACK 4
NORTHSTAR ENTERPRISE
SOLUTION PORTFOLIO

Session 1
8:45ant am

10:15ant 10:30am BREAK

Session 2

OPENING ADDRESS

NORTHSTAR UTILITIES SOLUTIONS OPENING ADDRESS

12:00pnT 1:00pm LUNCH

Session 3
pnt 2:30pm

2:30pnT 2:45pm BREAK

Tips and TricksManaging Implementing TOU within Navigating successfully through Leveraging NorthStar CIS
Customer Relationships with P NortthtJar IS the world of AMI and MDM Extensions and Partnership
NorthStar CIS What you need to know Ecosystem

6:00pnT 8:00pm COCKTAIL RECEPTION

DAY 2t THURSDAY, OCTOBER 21, 2010

7:30ant 8:45am BREAKFAST

Session 5 Tips and TricksCollections NorthStar Analytics AMI/MDM Managing your Assets across thz2
8:45ant 10:15am Strategies with NorthStar CIS Changing Data into Information Defining a new Utility NorthStar Enterprise Solution

10:15ant 10:30am BREAK

. Tips and TricksCashiering and Managing Service and Work Orders
Session 6 . :
10:30ant 12:00pm Payment Methods with across the NorthStar Enterprise

' : NorthStar CIS Solution

12:00pnT 1:00pm LUNCH

Enabling the Power of Improving utility operations anc
Customer Self Service with  efficiencies using NorthStar
NorthStar CIS MeterSense

2:30pnT 2:45pm BREAK

Customer Experiences:
Conservation Programs /
Green Act

DAY 3t FRIDAY, OCTOBER 22, 2010

b2NIOK{dGFNI / L{ 2KI {QaNorthSas MDMe KK i {D@A& bBEFK 2 NohSEXFINS2SKEIHIKQE bSHK 2

Session 4
2:45pnt 4:15pm

Meter Exchange and MDM Analytics What does it
Meter Lifecycle Management mean to your utility?

Session 7 Tips and Tricks Service Orders
1:00pnT 2:30pm with NorthStar CIS

Streamlining your Operations using
the NorthStar Automation Platform

Session 8 Customer Experiences: Customer
2:45pnt 4:15pm Service and Self Service Initiatives

Customer Experiences: Customer Experiences:
AMI/MDM - Implementations NorthStar Upgrade

7:30ant 8:45am BREAKFAST

Session 9 Tips and Tricks eBilling and eCare . \ . . Auditing and Security within
8-45anT - with Northstar CIS Adons Business Case for NorthStar 6.X Enabling TOU with MDM NorthStar

10:15ant 10:30am BREAK

Document Management
MDM: Before or after AMI? Solutions Loris
(10:30ant 11::15am)

12:00pnT 1:00pm LUNCH & CLOSING REMARKS

Session 11 . . .
!
1:00pnT 2:30pm NorthStar Enterprise SolutiapSupport Cente; Come and visit us!

Session 10 Tips and Tricks Billing with System Maintenance for
10:30ant 12:00pm NorthStar Optimum Performance

Kl



CONFERENCE REGISTRATION emsme

REGISTRANT INFORMATION (one registrant per form)

Organization:

Address:

City:

Registrant Name: Title:

Phone Number: Fax Number:

Email Address:

I am bringing guest(pyices below

Guest Name(s):

SESSIONS
TRACK 1 TRACK 2 TRACK 3 TRACK 4
Sessions Sessions Sessions
DAY 1 ©Q 3 4 OQ 3 4 1 2 3 4 O 3 4
DAY 2 5 6 7 8 5 6 7 8 5 6 7 8 5 6 7 8
DAY 3 9 10 @1 9 10 @1 9 10 @1 9 10 1
FEES
Early Registration Late Registration On-Site Registration TOTAL
Received by July 31 August £t September 38)  After October it
ATTENDEE $850.00USD $1000.00USD $1,150.00USD $
GUEST $175.00USD $200.00USD $225.00USD $

TOTAL FEES DBE

Registration forms will not be processed until payment is received. You will not receive an invoice.
Attendee fees include admission to all Sessions, Exhibits, Partner Showcase, Support Center and conference sponsored meals.
Guest fees include the Cocktail Reception on Wednesday evening and the Banquet on Thursday evening ONLY.
Registrations received after July®32010 will not receive conference giveaways.

METHOD OF PAYMENT
Check [
(Checks should be made payable to HARRIS COMPUTER SYSTEMS) VISA m@

Credit Card 1. Credit card payment can be mad&RE

2. Attach a copy of the confirmation page to the registration or
record your confirmation number below.

HOW TO REGISTER

MAIL: Harris Computer Systems Fax: (613) 228377
Attn: Terry Valliquette Email:tvalliguette@harriscomputer.com
1 Antares Drive, Suite 400
Ottawa, Ontario, Canada
K2E 8C4



http://www.harriscomputer.com/customercare/customerconferences.htm

