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CONFERENCE DETAILS

Conference sessions will begin on Wednesday,

October 28, 2010 and conclude on Friday, Octobe?'22 AGENDA AT A GLANCE
2010.
TTENDEES. Tuesday, October 19 2010
The registratic.)n fee includes: 5:30pm 7:30pm Registration
1 Admission to all conference sessions and exhibits Wednesday, October 2'() 2010
I Partner Showcase 7:30am¢ 8:45am Registration & Breakfast
I Support Center 8:45am¢ 10:15am Opening Address
I All conference sponsored meal and social functions (af § 10:15amg 10:30am Break
outiined in the Agenda) .. 110:30amc_ 12:00pm Business Unit Opening Address
¢KS WOl NIé . ANRIUSNDSEIAAUNT O 21500&%31 Oép‘% Lunch
GUESTS: 1:00pmc 2:30pm Session 3
The guest registration fee includes: 2:30pmc 2:45pm Break
Admission to the cocktail reception on Wednesday 2:45pm¢ 4:15pm Session 4

evening 6:00pmg 8:00pm Cocktail Reception
9 Admission to the banquet on Thursday evening

CKAA F8S Ad AYGSYRSR F2NJ oAl hErsdaysQGtahee £ 2010 ; ¢ syRss0a allkdas

or guest and is not for use by-@2 NJ S N& @ ¢ k 8] | ¢:80amg 8A5amy N o Breakfast

ax

guest fee i$175USD 8:45am¢ 10:15am Session 5
10:15am¢ 10:30am Break

Registration forms will not be processed until 10:30amg 12:00pm Session 6
payment is received. 12:00pmg 1:00pm Lunch

S ) ) _ 1:00pm¢ 2:30pm Session 7
Registrations received after July*32010 will be subject to Opm m Break. .
G6KS w[iILisQ ¥SSo wS3IAENNI G f ﬁ % ééSeSSI% SguJ hOli20SN ™
Hnmn gAtt 0SS AdRSESOTSEe GKP g

pmg 10.00pm Cocktail Reception & Banquet
NOTE: you will receive an email confirmation that your .
registration form was received, if you do not receive an Erlday’ O_CtOber 2@’ 2010
email, please emaitvalliquette @harriscomputer.corto 7:30amg 8:45am Breakfast
verify we received your registration. 8:45amc 10:15am Session 9

10:15amg 10:30am Break
A full refund will be provided if a written cancellation is 10:30amg 12:00pm Session 10

received before July 81.2010. No refunds will be provided 12:00pmc¢ 1:00pm Lunch & Closing Remarks
for cancellations received after JuIySSIZOlo.

8:00amc 5:00pm = = "~ 8'‘00amch: OOpm

Friday, October 22, 2010 Friday, October 2%, 2010
8:00amc 2:30pm 8:00ame 2:30pm
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ACCOMMODATIONS

GAYLORD TEXAN RESORT & CONVENTION CENTER
CAYLORD TEXAN® 1501 Gaylord Trail
R ————— Grapevine, Texas 7609P45
v Frenden s www.gaylordhotels.com/gaylortexan

285t 02YS ¢2 ¢SEl 4Q bBwadditary DifihgMiRl Entertainment  Relax In Grand Style, Texas Style!

Created With You In Mind. With A Texas Flair. wCowboys Golf Clup18 holes of champi-
Mirroring the majesty and grandeur of a  From signature restaurants to casual set- onship golf adjacent to property.

OFLGdtS o6 NRyQa K2 dza®hgs, tielchbited Atdas tabel | v ¢KS yIFiA2yQa -themediaf | yR
presents a resounding salute to the Lone as they are delicious! course

Star State. Here, all the legendary color, wContemporary Southwestesstyle outdoor

drama and heritage of Texas is showcased in
a lush climatecontrolled setting under
glass.

pool

wRelacheTM 25,000 sq. ft. worletlass
European spa, salon and fitness center

with 12 treatment rooms and 2Meter in-
door lap pool

wMarina access for recreational watercraft
wNearby Grapevine Mills and historic down-
town Grapevine for exclusive shopping,
unique dining and entertainment

Old Hickory Steakhouse

Highlights include: The romantic atmosphere of a Texas
®w . NBFGOKGE 1 AY 3 NB A& 2 nife cdlaf, fehtlrifg@Stifidd ang s 2
of Texas vistas and landscapes beef and fine wines
9 Expansive convention, meeting, pre
function and exhibit space Ama Lur
Featuring contemporary southwesternjR eV IETN (= ofo]at{ o] (=W o]l o olo] {[a e RY o ¥ A o) Ya!
Guest Rooms cuisine by awardavinning chef Stephan [alelt=IBETelele]alaaleJe Eii[oJg R

Gaylord Texan offers 1,511 lavishly themedPyles
guestrooms with 127 luxurious suites )
proudly reflecting the rich style of three  Riverwalk Café

distinctive Texas icons: Lone Star, Hill Coullarket-style eatery featuring regional
try and Riverwalk. foods and festive Texas experiences

A block of rooms under the name
Gl F NNRA& / 2YLdzi SN
has been secured for
October 16!, 201G October 229 2010
Group Code: €1CS10

Accommodations include: Texan Station Standard Room: $174USD / per night
3 0 3 tateofsthd virgiapgmes q
W /dza02Y FdNyAaKAy 3SeokiBan vibikiames logda A daily resort fee of $15USD/per night will b

moldings and Southw le fabrics multiple sports bars in one energetic !

® -rbcgm refrigerator,i?f)f/ee service setting e i e guest rate. Thls.' f ee
and a safe with charging capabilities sized to covers several in foom amenities
accommodate laptop computers Silver Bar which include:

® | -9p&eK Internet access with up to DS3he elegance and sophistication of a I EEEVY ST, RN highpeed internet
ethernet, and two 2line phones (one cord- bygone era access

less) with voice mail and data port access
w hLdzZ Syd [2yS {41 NPehi@GofaeShpn G K ntc
sophisticated guestrooms and exclusive ~ Serving sandwiches, salads, coffee, b

Designated complimentary iroom
I beverages

meeting facilities create an intimate and wine 24 hours a day Fitness Center access
aK20G3Sf gAOGKAY | K2GSf ¢ Daily newspaper
wln-room dining available, cafes Local and toll free telephone calls

and eateries throughout the resort (20 minutes per call)

RESERVATIONS:-878-2000
ONLINE:



https://reservations.texas.gaylordhotels.com/CGI-BIN/LANSAWEB?PROCFUN+RN+RESNET+TEX+funcparms+UP%28A2560%29:;c-hcs10;?

PRECONFERENCE

9:00anTt 4:00pm

9:00anTt 4:00pm

MONDAY, OCTOBER 18, 2010
Crystal Reporting Level 1 for FMBMS Customers (2 Day
TUESDAY, OCTOBER 19, 2010
Crystal Reporting Level 1 for FMBMS Customers (2 Day
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Breakfast & Registration
will occur each day from
8:00am to 9:00am.

Lunchwill be served
each day from
12:00pnt 1:00pm

Mid-Morning Break and
Afternoon Break snacks

wn
~

wn
~

9:00anTt 4:00pm

Crystal Reporting Level 2 for Govern CMS Customers (1| Day)

will be provided.

9:00ant 4:00pm

CAFR Conference (1 Day)

Crystal Reporting Level 1 for FMS and HRMS Customers Only

Reports Level 1 or have equivalent experience with CRS. Laptop

This 2 Day workshop will prepare customers to design interactivequired. A Certificate of Completion will be issued.
and professional reports, and organize data with MS Govern's ap-

plications. Laptop required. A Certificate of Completion will be
issued.

Crystal Reporting Level 2 for Govern CMS Customers Only

CAFR Customer Conference

Earn up to 8 eligible CPE credits. This full day event will cover Basic
Training, Advanced Reporting, Reporting Compliance and GASB54,
and Statements of Cashflows. A Certificate of Completion will be

This full day workshop dives deeper into the data model, reportissued. Laptop recommended for interactive sessions.

logic and calculations. Attendees must have completed Crystal

: PRECONFERENCE REGISTRATION FORM

: Organization:

: Name: Title:

: Phone: Fax:

| Email:

: Please check the class(es) you are attending:

|

I Crystal Reporting Level 1 for FMM&MS Customers (2 Days) $1,400USD 1

I Crystal Reporting Level 2 for Govern CMS Customers (1 Day) $700USD 1
CAFR Conference (1 Day) $375USD 1

METHOD OF PAYMENT
Check

Credit Card 1. Credit card payment can be mad&RE

record your confirmation number below.

HOW TO REGISTER
MAIL:  Harris Computer Systems
Attn: Terry Valliquette
1 Antares Drive, Suite 400
Ottawa, Ontario, Canada K2E 8C4

( Checks should be made payableH8RRIS COMPUTER SYSTEMS)

2. Attach a copy of the confirmation page to the registration or

Confirmation Number:

Fax: (613) 228377
Email;tvalliguette@harriscomputer.com



http://www.harriscomputer.com/customercare/customerconferences.htm

CONFERENCE AGENDA

TUESDAY, OCTOBER 19, 2010
REGISTRATION
DAY 1 WEDNESDAY, OCTOBER 20, 2010
7:30ant 8:45am BREAKFAST & REGISTRATION

TRACK 1 TRACK 2 TRACK 3 TRACK 4

OPENING ADDRESS

5:30pnT 7:30pm

Session 1
8:45ant

al
10:15ant 10:30am BREAK

Session 2
10:30ant 12:00pm BUSINESS UNIT OPENING ADDRESS

12:00pnT 1:00pm LUNCH

. | .
S.essm S . Self Reported Tax N Gov.Net-Permlts i CAFR 101 Peer Connections
1:00pnT 2:30pm Inspections

2:30pnT 2:45pm BREAK

Session 4
2:45pnT 4:15pm

6:00pnT 8:00pm COCKTAIL RECEPTION

DAY 2 THURSDAY, OCTOBER 21, 2010

Administration of Govern Level ] CCR and iNovah W2 & 1099 Processing CAFR Compliance

7:30ant 8:45am BREAKFAST

Session 5 Tax Billing and Collections New Document Management
8:45ant 10:15am Features & Round Table Solutions Loris

10:15ant 10:30am BREAK

Budget Preparation with

Session 6 . . | . New! Landfill Management
10:30ant 12:00pm Administration of Govern Level Z Questlcsaf1 Sll;;? NSpeaker Module

12:00pnT 1:00pm LUNCH

Session 7 . . Quick Reports and Quick Viev .
1
1:00pnT 2:30pm New! Silverlight Web GIS for EMS and HRMS HRMS Round Table FMS and Purchasing Round Takile

2:30pnT 2:45pm BREAK

Session 8 CAMA V11 New features and New! Employee Self
2:45pnt 4:15pm Round Table Service Portal

6:00pnT 10:00pm BANQUET

DAY 3 FRIDAY, OCTOBER 22, 2010

New release HRMS Tips and Tricks FMS

GL Round Table

Utility Billing in Govern V11 Preparing for Open Forms

7:30ant 8:45am BREAKFAST

Session 9 New! Gov.Net V4
8:45ant 10:15am GNAA, Security, Click Once

10:15ant 10:30am BREAK

. Payment Gateway Services

Session 10 e 4

10:30ant 12:00pm demystifying credit card and
e-check payments

12:00pnT 1:00pm LUNCH & CLOSING REMARKS

SQL Queries Level 1 Tips and Tricks HRMS New Release FMS

Tech Services Attendance Enterorise CASE STURY)ocument
Disaster Recovery Overview P Management at East Baton Rougje

CMS CLASSES FMS CLASSES HRMS CLASSES | FOR ALL CLASSE[S
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SESSION SUMMARIES

FMS and Purchasing Round Table Central Cash and iNovah

Join in this peeto-peer discussion that will help ad- MS Govern and System Innovators have partnered to

dress your questions regarding Requisitions, Purchaggrovide MS Govern customers with a best of breed

orders, Fixed assets and Inventory needs. Bring forwanminplete central cash solution. This session will walk

your best practices and challenges to be discussed irnyou through a live demonstration of the integrated cen-

GKA& F2NHzyo 2 SQff |faz2 RalZaSEaturesiaRdSunctiond eiNg officdallydzNE Sy Kl y O
ments with the focus on the Purchasing suite. launched at this year's conference.

Payment Gateway Services Self Reported Tax

Harris Payment Gateway services fully integrate with The Self Reported Tax subsystem allows local govern-
MS Govern applications. Take your billing and collec-ment to track and collect the sales tax generated from
tions on line with credit card, echeck, or direct debit local businesses. This course will provide an overview
options to name a few. Save time, paper and money of the flexible administrative setup for Sales tax catego-
while meeting compliance standards and customer deies, reporting periods, levies, exemptions, and compu-

mands. tation rules. Learn about the new features available for
entering deposits, amended or corrected returns, along
Silverlight GowView GIS with quick entry of filing returns and the capability of

Be part of the launch of MS Govern's newest GIS powviaking to a business license.
application. The new GovView Silverlight will be re-
leased for the first time at our Annual Conference. Joifax Billing and Collections: New Features and Round

us for a product demonstration and Q&A. Table
Learn about the features of Tax Billing for both the Real
SQL Queries Level 1 Estate and Personal Property subsystems and the capa-

Queries enable you to search for, extract, combine arality of collecting for all subsystems in MSGovern. This
display data from your database. Learn how to write course will provide an overview of the administration
and troubleshoot SQL queries, and how to apply yoursetup for levies, levy groups and exemptions and inter-
newly acquired knowledge within your organization. est/penalty methods to accommodate your jurisdic-

Laptop recommended for interactive practice. GA2y Q& GFE o6AffAYy3I NBIdANBYSy:
Tech Services, Disaster Recovery Overview Utility Billing in Govern V11

This session will cover the basic elements of a Disastetility Billing allows for tracking multiple service types
Recovery plan, specifically as it applies to the MS Goand multiple meters per account. Learn about the func-
ern applications. Material will be presented during théonality of the Utility Billing subsystem in maintaining
first half of the session, followed by an open discussi@tcounts and services to accommodate desired billing
of best practices that are being used in the various jucycles, charge appropriate service rates, upload meter
risdictions attending the session. Please bring both readings from reading devices, and process billings.
guestions and suggestions to the session! This course will provide an overview of the configurable
administration of the Utility Billing subsystem.
New Release FMS
2S500S 0SSy o6dzae YI | Ay3a dadRtistreSan ofiGaverd lke®l1Ca { LINE RdzO
line. Let us show you the new and exciting changes tfdls is an introductory level course for "would be" ad-
have been included in the FMS 6.8 release. We will ministrators of the MSGovern System and curious new
present the new features and functionality so your or-users. Intermediate Level users will also find some
ganization can benefit from the latest advancements. course topics of interest. Topics will include, Users and
Group Setups, Department setups, Initial System Con-
GL Round Table figuration, Field Mask setups, Audits, Reports, and con-
Join in this peeto-peer discussion that will help ad- figuration of External Applications. Laptop recom-
dress your questions regarding Journal entries, Ac- mended for participation.
counts payable, Accounts receivable, Cash Receipts and
Financial reporting needs. Bring forward your best pra@ministration of Govern Level 2
GAO0Sa FyR OKIfftSyasSa (2 BuiingRipoa thadusdstin establiskied ik the LEVRINHzY & 2 S
also discuss ideas for future enhancements with the course, this course will begin to focus on specific cus-
focus on the General Ledger suite. tomization needs. Some of the topics that will be cov-
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ered include, Added Fields on forms, Logical Expressigaseration of the HRMS product suite. You spoke. We

and Formulas, the power of CoolBar Queries. This f A4Sy SR ® /I 2YS aSS K2g 6SQ@S

course will also focus on the benefits of Validation Rulies enhancements into HRMS 6.7.
on forms, and Security. Laptop recommended for inter-
active participation. HRMS Round Table

[ SGQa Gt Foz2dzi OKIy3ISH ¢K

Attendance Enterprise with Jeremy Wilson sion regarding new legislation and its potential impact
Employee scheduling and wage calculation is an impayn the HR and Payroll world. What have you heard?
tant part of your Human Resource practices. Join partHow will these headlines change your environment?
ner Jeremy Wilson in a live presentation of the Atten- What can we do to help? Bring forward your challenges

dance Enterprise integrated solution. YR ljdzSaidAazya (G2 0SS RAaOdzaasSR

discuss ideas for future HRMS module enhancements.
CAFR 101
With this standalone report writer, you can keep GASBocument Management
34 activity separate from accounting data and simplifyMost organizations have mission critical records spread
your audit. We will also demonstrate reporting of vari-across host systems, PCs, filing cabinets, email servers,
ous grants, state and federal requirements, plus budgaticrofilm and so on. Simply finding information when
ing and interim statementsThere really is a method to you need it can be a huge taslet alone keeping it se-

the madness! cure and compliant to ever increasing regulations. FileN-
exus takes all of that information, indexes and organizes
CAFR Reporting Compliance it to your own unique needs and makes it instantly avail-

Here we go againGASB 54 Fund Balance Reporting aatule to the desktop. File Nexus also handles such proc-
Governmental and Fund Type Definitions is effective fesses as approval routing and more. Join us for a full
financial statements for periods beginning after June Exploration of the features.

2010. We will reveal the changes and how to comply

with the new reporting requirements while maintainingCase Study Document Mgmt

your historical reporting with CAFR Unlimited. Join East Baton Rouge and Loris Technologies in a case
study presentation of Document Management, File
New Employee Self Service Portal Nexus and MS Govern applications.

52 &2dz £2y3 F2NJ I aLI LISNISaaé¢ LI eNBft SYy@ANBYYSyGKkK

Tired of stuffing envelopes? Do your employees want Preparing for Open Forms
access to their timesheets and paystubslime? The In this session the management team will hold a discus-
New MS Govern Employee Self Service Portal can hedjion around preparing for Open Forms from both a busi-
you reach that goal. We will show you our new ESSP ness and technology perspective. Bring your questions!
product and discuss the exciting enhancements in store.

Gov.NET Permits & Inspections
Tips and Tricks HRMS Attendants of this course will be introduced to the new
Encore Edition! Let us assist you with your navigationGovern.NET user interface and how the Permits and
processing and reporting needs. Share your tricks anthspections functions have been enhanced. Topic to be
gather tips within the group to improve the effective- covered will include Inspections and the new Scheduling

ness of your application experience. interface. Permitting functions, Activities, Tasks and
Assignments and their management through the My

W2 and 1099 Processing Workload Task Manager.

t NEOS&daAyd &@2dzNJ 2HQa 3 mnppQa OFy o6S I+ avyz2z2iK LINROSaa

with the right preparation and knowledge. In this workcAMA New Features & Round Table

shop we will impart that knowledge upon you and bet-Course attendants will be given an overview of Com-

ter prepare you to lead this annual activity at your or- puter Assisted Mass Appraisal (CAMA ), and MSGovern's
ganization. Learn how and where to prepare, under- key drivers in the development of this module. Follow-

A0FyR 22dNJ a2Fd6F NB | yR iyl deNdSouritl Saberisdissiarhindaillindi@ledpd dzO

cess. ics such as Income Methods, and related areas of Com-
parable Sales.
New Release HRMS

25Q@S 0SSy o6dzae YFI{Ay3d LXIlIya F2N) GKS Od2NNByid yR y
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