-l
small business

2010 CUSTOMER CONFERENCE

OCTOBER 20""—22" 2010
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CONFERENCE DETAILS

Conference sessions will begin on Wednesday,
October 28, 2010 and conclude on Friday, Octobe?'22
2010.

ATTENDEES:
The registration fee includes:

9 Admission to all conference sessions and exhibits

9 Partner Showcase

I Support Center

1 All conference sponsored meal and social func-
tions (as outlined in the Agendaxceptthe Ban-
guet on Thursday evening.
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optional Banquet on Thursday eveningi¥5.00USD.

GUESTS:

The guest registration fee includes:
Admission to the cocktail reception on Wednesday evdr

ning

9 Admission to the banquet on Thursday evening
¢tKAa FTSS Aa AYyiSyRSR FT2NJ dA
or guest and is not for use by-go2 NJ S NE& ¢ ¢t KS
guest fee i$200.00USD.

Registration forms will not be processed until
payment is received.

Regjistrations received after July*32010 will be subject to
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Tuesday, October 19", 2010
5:30pmc¢ 7:30pm Registration

Wednesday, October 20", 2010
7:30amg 8:45am Registration & Breakfast
8:45am¢ 10:15am Opening Address

10:15am¢ 10:30am Break

10:30am¢ 11:30am Business Unit Opening Address
11:30ant 12:30pm Lunch

12:30pm¢ 1:30pm Session 3

1:40pnt 2:40pm Session 4

24Rpng 3:0pEng 3 gBreak

3:00pm¢ 4:00pm Session 5

4:10pnt 5:10pm Session 6

6:00pm¢ 8:00pm Cocktail Reception

Thursday, October 21, 2010

7:00amg 8:00am Breakfast

8:00amc¢ 9:00am Session 7

D:16ad1 NDGaima ( S NSBR®iont i i SYyRSSQa a
Y@ 104k 0:30aMR Q Break

10:30amg¢ 11:30am Session 9
11:30amg 12:30pm Lunch
12:30pmg 1:30pm Session 10
1:40pnt 2:40pm Session 11
2:40pmg¢ 3:00pm Break

SBPAPMLEPBR 5 S R
6:00pm¢ 10:00pm

Sespigrelds h 026 SN wm
Cocktail Reception & Banquet

(Optional)

NOTE: you will receive an email confirmation that your regir

2 dza S

tration form was received, if you do not receive an email,

please emailtvalliquette @harriscomputer.corto verify we
received your registration.

A full refund will be provided if a written cancellation is re-
ceived before July 312010. No refunds will be provided
for cancellations received after JuIySBJZOlO.
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- 8:00am¢ 5:00pm

Friday, October 22" 2010
8:00amc 2:30pm



ENHANCE

small business

ACCOMMODATIONS

GAYLORD TEXAN RESORT & CONVENTION CENTER
CAYLORD TEXAN® 1501 Gaylord Trail
R ————— Grapevine, Texas 7609P45
v Frenden s www.gaylordhotels.com/gaylortexan

285t 02YS ¢2 ¢SEl 4Q bBwadditary DifihgMiRl Entertainment  Relax In Grand Style, Texas Style!

Created With You In Mind. With A Texas Flair. wCowboys Golf Clup18 holes of champi-
Mirroring the majesty and grandeur of a  From signature restaurants to casual set- onship golf adjacent to property.

OFLGdtS o6 NRyQa K2 dza®hgs, tielchbited Atdas tabel | v ¢KS yIFiA2yQa -themediaf | yR
presents a resounding salute to the Lone as they are delicious! course

Star State. Here, all the legendary color, wContemporary Southwestesstyle outdoor

pool

wRelacheTM 25,000 sq. ft. worletlass
European spa, salon and fitness center

with 12 treatment rooms and 2Meter in-
door lap pool

wMarina access for recreational watercraft
wNearby Grapevine Mills and historic down-
town Grapevine for exclusive shopping,
unique dining and entertainment

drama and heritage of Texas is showcased in
a lush climatecontrolled setting under
glass.

Old Hickory Steakhouse

Highlights include: The romantic atmosphere of a Texas
®w . NBFGKGE 1 AY 3 NBa 2 nife cdlaf, febtlrifg@Stifidd angus PeddNI | ONB &
of Texas vistas and landscapes and fine wines Y -
9 Expansive convention, meeting, pre
function and exhibit space Ama Lur BOOK EARLY
Featuring contemporary southwestern
Guest Rooms cuisine by awardavinning chef Stephan

Gaylord Texan offers 1,511 lavishly themedPyles
guestrooms with 127 luxurious suites
proudly reflecting the rich style of three  Riverwalk Café

You are responsible for booking your own
hotel accommodations.

distinctive Texas icons: Lone Star, Hill Coularket-style eatery featuring regional A block of rooms under the name
try and Riverwalk. foods and festive Texas experiences Gl F NNRXa / 2YLdzi SN
has been secured for

Accommodations include: Texan Station October 161, 201G October 22d, 2010
w /dzali2Y FdzNYAaKA y 3 Stateofth@-ast virsialgpmes fogd aiyd Group Code: C-HCS10
moldings and Southw le fabrics multiple sports bars in one energetic . .
© -rbcsm refrigerator,i?f)f/ee service setting Standard Room: $174USD / per night
and a safe with charging capabilities sized to A daily resort fee of $15USD/per night will b
accommodate laptop computers Silver Bar added to the guest rate. This fee
w | -9pekl Internet access with up to DS3he elegance and sophistication of a covers several in room amenities
ethernet, and two 2ine phones (one cord- bygone era which include:
less) with voice mail and data port access ) : ) :
w hLiz Syid [2yS {GF NDei&Gsfeashop A (K nTc Wired and wireless highpeed internet
sophisticated guestrooms and exclusive ~ Serving sandwiches, salads, coffee, be| ElEtEss
meeting facilities create an intimate and wine 24 hours a day Designated complimentary {room
GK2GSt 6AGKAY | K20GSf ¢ beverages

wln-room dining available, cafes Fitness Center access

and eateries throughout the resort Daily newspaper
Local and toll free telephone calls

(20 minutes per call)

RESERVATIONS: -878-2000
ONLINE:



https://reservations.texas.gaylordhotels.com/CGI-BIN/LANSAWEB?PROCFUN+RN+RESNET+TEX+funcparms+UP%28A2560%29:;c-hcs10;?
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CONFERENCE AGENDA

TUESDAY, OCTOBER 19, 2010

5:30pnt 7:30pm REGISTRATION

DAY 1—WEDNESDAY, OCTOBER 20, 2010

7:30ant 8:45am BREAKFAST & REGISTRATION

Session 1
8:45ant

10:15ant 10:30am

WORKSHOPS

OPENING ADDRESS

: BREAK

Session 2
10:30ant 11:30am DIVISONAL OPENING ADDRESS

11:30ant 12:30pm LUNCH

Session 3
12:30pnt 1:30pm

New Features

Session 4 New Feat
1:40pnt 2:40pm ew Features

2:40pnT 3:00pm BREAK

Session 5
3:00pnt
nt

New Features

One on One

6:00pnT 8:00pm COCKTAIL RECEPTION

DAY 2—THURSDAY, OCTOBER 21, 2010

7:00ant 8:00am BREAKFAST

am
m
Session 6
4:10pnt 5:10pm
m

Billing Procedures

Session 8
9:10ant 10:10pm

10:10ant 10:30pm BREAK

Session 9
10:30ant 11

IWEBMS

Session 7 .
8:00anT 9: Understanding Reports
1

11 nt 12:30pm LUNCH
Session 10 Oen Forum
12:30pnT 1:30pm p

Session 11 o ]
1:40pnT 2:40pm pen Forum

BREAK

2:40pnT 3:00pm

Session 12
3:00pnT 4:00pMm

6:00pnT 10:00pm BANQUET (OPTIONAL)

' ERE-EEX.

Enhancements
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SESSION SUMMARIES

Day 1 each year. Everyone come ready to let us know what you
Session 3- New Features would like to see added to program.

This session allows the users to see and be trained on new

features added to the InHance Small Business Software.

Session 4-New Features
This session allows the users to see and be trained on new
features added to the InHance Small Business Software.

Session 5-New Features
This session allows the users to see and be trained on new
features added to the InHance Small Business Software.

Session 6-One on One
This time is set aside for any individual customer to ask and
receive support on any issue specific to their company.

Day 2

Session 7-Understanding Reports

In this session, we will be going over several standard re-
ports and learning where the report is pulling its informa-
tion. We will also have a tutorial on the Custom Report
Writer.

Session 8-Billing Procedures
This session will have us going through all steps in your bill-
ing cycle.

Session 9-IWEBMS

This session will show users how the IWEBMS module
works. Shows you how to allow your customers to make
payments over the WEB. Plus will show you how to allow
your customers to also make Credit Card Payments in your
office.

Session 10- Open Forum

This is a customer driven session. It allows us to go over any
customer questions in a group setting. Allows us to see how
others utilize the program.

Session 11- Open Forum

This is a customer driven session. It allows us to go over any
customer questions in a group setting. Allows us to see how
others utilize the program.

Session 12-Enhancements
This session is where we gather ideas for the new features

and updates you would like to see in your InHance Small
Business. This has always been a great source of new items
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CONFERENCE REGISTRATION

REGISTRANT INFORMATION (one registrant per form)

Organization:

Address:

City:

Registrant Name: Title:

Phone Number: Fax Number:

Email Address:

I am bringing guest(pyices below

Guest Name(s):

FEES
Early Registration Late Registration Banquet TOTAL
Received by July 31 After August 1 (Optional)
ATTENDEE $575.00USD $650.00USD $175.00USD $
GUEST $200.00USD $275.00USD $

TOTAL FEES DSE

Registration forms will not be processed until payment is received. You will not receive an invoice.
Attendee fees include admission to all Sessions, Exhibits, Partner Showcase, Support Center and conference sponsored meals.
Guest fees include the Cocktail Reception on Wednesday evening and the Banquet on Thursday evening ONLY.
Registrations received after July®32010 will not receive conference giveaways.

METHOD OF PAYMENT
Check
(Checks should be made payable to HARRIS COMPUTER SYSTEMS) — -
Credit Card 1. Credit card payment can be mad&RE
2. Attach a copy of the confirmation page to the registration or
record your confirmation number below.

Confirmation Number:

HOW TO REGISTER

MAIL: Harris Computer Systems Fax: (613) 228377
Attn: Terry Valliquette Email:tvalliquette@harriscomputer.com
1 Antares Drive, Suite 400
Ottawa, Ontario, Canada
K2E 8C4



http://www.harriscomputer.com/customercare/customerconferences.htm

