
OCTOBER 20thτ22nd, 2010 
GRAPEVINE, TEXAS 

2010 CUSTOMER CONFERENCE 

REGISTRATION PACKAGE 

 

 



 

 

CONFERENCE DETAILS 

SUPPORT CENTER 
 

Wednesday, October 20th, 2010 
10:15am ς 5:00pm 

 

Thursday, October 21st, 2010 
8:00am ς 5:00pm 

 

Friday, October 22nd, 2010 
8:00am ς 2:30pm 

Conference sessions will begin on Wednesday,  
October 20th, 2010  and conclude on Friday, October 22nd, 
2010. 
 
ATTENDEES: 
The registration fee includes: 

¶ Admission to all conference sessions and exhibits 

¶ Partner Showcase 

¶ Support Center 

¶ All conference sponsored meal and social functions (as 
outlined in the Agenda) 

¢ƘŜ Ψ9ŀǊƭȅ .ƛǊŘΩ ǊŜƎƛǎǘǊŀǘƛƻƴ ŦŜŜ ƛǎ $850USD. 
 
GUESTS: 
The guest registration fee includes: 

¶ Admission to the cocktail reception on Wednesday 
evening 

¶ Admission to the banquet on Thursday evening 
¢Ƙƛǎ ŦŜŜ ƛǎ ƛƴǘŜƴŘŜŘ ŦƻǊ ǳǎŜ ōȅ ǊŜƎƛǎǘŜǊŜŘ ŀǘǘŜƴŘŜŜΩǎ ǎǇƻǳǎŜ 
or guest and is not for use by co-ǿƻǊƪŜǊǎΦ  ¢ƘŜ Ψ9ŀǊƭȅ .ƛǊŘΩ 
guest fee is $175USD.  
 

Registration forms will not be processed until  
payment is received.   

 
Registrations received after July 31st, 2010 will be subject to 
ǘƘŜ Ψ[ŀǘŜΩ ŦŜŜΦ  wŜƎƛǎǘǊŀǘƛƻƴǎ ǊŜŎŜƛǾŜŘ ŀŦǘŜǊ hŎǘƻōŜǊ мst, 
нлмл ǿƛƭƭ ōŜ ǎǳōƧŜŎǘ ǘƻ ǘƘŜ Ψhƴ-{ƛǘŜΩ ŦŜŜΦ 
 
NOTE: you will receive an email confirmation that your 
registration form was received, if you do not receive an 
email, please email  tvalliquette@harriscomputer.com to 
verify we received your registration. 
 

A full refund will be provided if a written cancellation is 
received before July 31st, 2010.  No refunds will be provided 

for cancellations received after July 31st, 2010. 

PARTNER SHOWCASE 
 

Wednesday, October 20th, 2010 
10:15am ς 5:00pm 

 

Thursday, October 21st, 2010 
8:00am ς 5:00pm 

 

Friday, October 22nd, 2010 
8:00am ς 2:30pm 

AGENDA AT A GLANCE 
 

Tuesday, October 19th, 2010 
5:30pm ς 7:30pm  Registration 
 

Wednesday, October 20th, 2010 
7:30am ς 8:45am  Registration & Breakfast 
8:45am ς 10:15am Opening Address 
10:15am ς 10:30am Break 
10:30am ς 12:00pm Business Unit Opening Address 
12:00pmτ1:00pm Lunch 
1:00pm ς 2:30pm  Session 3 
2:30pm ς 2:45pm  Break 
2:45pm ς 3:25pm  Session 4 
3:35pmτ4:15pm  Session 5 
6:00pm ς 8:00pm  Cocktail Reception 
 

Thursday, October 21st, 2010 
7:30am ς 8:45am  Breakfast  
8:45am ς 10:15am Session 6 
10:15am ς 10:30am Break 
10:30am ς 11:10am Session 7 
11:20amτ12:00pm Session 8 
12:00pm ς 1:00pm Lunch 
1:00pm ς 1:40pm  Session 9 
1:50pmτ2:30pm  Session 10 
2:30pm ς 2:45pm  Break 
2:45pm ς 3:25pm  Session 11 
3:35pmτ4:15pm  Session 12 
6:00pm ς 10:00pm Cocktail Reception & Banquet  
 

Friday, October 22nd, 2010 
7:30am ς 8:45am  Breakfast  
8:45am ς 9:25am  Session 13 
9:35amτ10:15am Session 14 
10:15am ς 10:30am Break 
10:30am ς 11:10am Session 15 
11:20amτ12:00pm Session 16 
12:00pm ς 1:00pm Lunch & Closing Remarks 
1:00pm ς 2:30pm  Session 17 

 



 

 

ACCOMMODATIONS 

²ŜƭŎƻƳŜ ¢ƻ ¢ŜȄŀǎΩ bŜǿŜǎǘ {ǘŀǊΦ 
Created With You In Mind. 
Mirroring the majesty and grandeur of a 
ŎŀǘǘƭŜ ōŀǊƻƴΩǎ ƘƻǳǎŜΣ DŀȅƭƻǊŘ ¢ŜȄŀƴ 
presents a resounding salute to the Lone 
Star State. Here, all the legendary color, 
drama and heritage of Texas is showcased in 
a lush climate-controlled setting under 
glass.  
 
 
 
 
 
 
 
 
Highlights include: 
ω .ǊŜŀǘƘǘŀƪƛƴƎ ǊŜǎƻǊǘ ŜƴǘǊŀƴŎŜ ǘƻ ŦƻǳǊ ŀŎǊŜǎ 
of Texas vistas and landscapes 

¶ Expansive convention, meeting, pre-
function and exhibit space 

 
Guest Rooms 
Gaylord Texan offers 1,511 lavishly themed 
guestrooms with 127 luxurious suites 
proudly reflecting the rich style of three 
distinctive Texas icons: Lone Star, Hill Coun-
try and Riverwalk. 
 
Accommodations include: 
ω /ǳǎǘƻƳ ŦǳǊƴƛǎƘƛƴƎǎΣ ǎŎǳƭǇǘŜŘ ŎǊƻǿƴ 
moldings and Southwest-style fabrics 
ω Lƴ-room refrigerator, coffee service 
and a safe with charging capabilities sized to 
accommodate laptop computers 
ω IƛƎƘ-speed Internet access with up to DS3 
ethernet, and two 2-line phones (one cord-
less) with voice mail and data port access 
ω hǇǳƭŜƴǘ [ƻƴŜ {ǘŀǊ ¢ƻǿŜǊ ǿƛǘƘ птс 
sophisticated guestrooms and exclusive 
meeting facilities create an intimate 
άƘƻǘŜƭ ǿƛǘƘƛƴ ŀ ƘƻǘŜƭέ 

 
 
 
 
 
 
 

Extraordinary Dining And Entertainment 
With A Texas Flair. 
From signature restaurants to casual set-
tings, the choices are as varied 
as they are delicious! 
 
 
 
 
 
 
 
 
 
 
 
Old Hickory Steakhouse 
The romantic atmosphere of a Texas 
wine cellar, featuring certified angus beef 
and fine wines 
 
Ama Lur 
Featuring contemporary southwestern 
cuisine by award-winning chef Stephan 
Pyles 
 
Riverwalk Café 
Market-style eatery featuring regional 
foods and festive Texas experiences 
 
Texan Station 
State-of-the-art virtual games, food and 
multiple sports bars in one energetic  
setting 
 
Silver Bar 
The elegance and sophistication of a  
bygone era 
 
Deli & Coffee Shop 
Serving sandwiches, salads, coffee, beer 
and wine 24 hours a day 
 
ω In-room dining available, cafes 
and eateries throughout the resort 
 
 
 
 
 

Relax In Grand Style,Texas Style! 
ω Cowboys Golf Club ς 18 holes of champi-
onship golf adjacent to property. 
¢ƘŜ ƴŀǘƛƻƴΩǎ ŦƛǊǎǘ ŀƴŘ ƻƴƭȅ bC[-themed golf 
course 
ω Contemporary Southwestern-style outdoor 
pool 
ω RelâcheTMς 25,000 sq. ft. world-class 
European spa, salon and fitness center 
with 12 treatment rooms and 20-meter in-
door lap pool 
ω Marina access for recreational watercraft 
ω Nearby Grapevine Mills and historic down-
town Grapevine for exclusive shopping, 
unique dining and entertainment 
 
 
 

GAYLORD TEXAN RESORT & CONVENTION CENTER 
1501 Gaylord Trail 
Grapevine, Texas 76051-1945 
www.gaylordhotels.com/gaylord-texan  

 
  

 
 
You are responsible for booking your own 
hotel  accommodations. 

 

A block of rooms under the name  
άIŀǊǊƛǎ /ƻƳǇǳǘŜǊ {ȅǎǘŜƳǎέ  

has been secured for  
October 16th, 2010τOctober 22nd, 2010 

Group Code: C-HCS10 
 

Standard  Room: $174USD / per night 
 

A daily resort fee of $15USD/per night will be 
added to the guest rate.   This fee  
covers several in room amenities  

which include: 
 

¶ Wired and wireless high-speed internet 
access 

¶ Designated complimentary in-room      
beverages 

¶ Fitness Center access 

¶ Daily newspaper 

¶ Local and toll free telephone calls           
(20 minutes per call) 

 
RESERVATIONS: 817-778-2000 

ONLINE:  CLICK HERE  

BOOK EARLY 

https://reservations.texas.gaylordhotels.com/CGI-BIN/LANSAWEB?PROCFUN+RN+RESNET+TEX+funcparms+UP%28A2560%29:;c-hcs10;?


 

 

PRE-CONFERENCE 

Breakfast & Registration  
will occur each day from 

8:00am to 9:00am. 
 

Lunch will be served  
each day from  

12:00pmτ1:00pm 
 

Mid-Morning Break and 
Afternoon Break snacks 

PRE-CONFERENCE REGISTRATION FORM 

Organization: ____________________________________________________________________________________________ 

Name:  _______________________________________  Title:   ______________________________________________ 

Phone:  ______________________________________________ Fax:      _______________________________________ 

Email:  ____________________________________________________________________________________________ 
 

Please check the class(es) you are attending: 
 

CU Subsystem Portals - Level 1: Overview & Queries     Ί $400.00USD     CF Scripting                 Ί $400.00USD 
CU Subsystem Portals - Level 2: Exceptions           Ί $400.00USD     CF Subsystem Portals - Level 1 & 2: Overview & Exceptions     Ί $400.00USD 
  

METHOD OF PAYMENT 
 Check 

 ( C hecks should be made payable to HARRIS COMPUTER SYSTEMS) 

 

 Credit Card  1. Credit card payment can be made HERE. 

   2. Attach a copy of the confirmation page to the registration or                                             
                        record your confirmation number below. 
       Confirmation Number: ___________________________ 

CU Subsystem Portals - Level 1: Overview & Queries 
This course focuses on retrieving & exporting data using the Query 
Portal and its standard Core Views/Queries. You will learn the me-
chanics of developing queries and assigning thresholds, as well as an 
overview of the User Portal. By the end of the first section of training, 
you will have built a Portal with Statistics, a Filter and a Calendar 
Event. Prerequisites include knowledge of SQL, the Cayenta Data 
model, basic CU/CF/OMS System Admin and CU Security. 
 
CU Subsystem Portals - Level 2: Exceptions 
Pending Refunds without a forwarding address? Invalid e-bill email 
ŀŘŘǊŜǎǎŜǎΚ [ŜŀǊƴ Ƙƻǿ ǘƻ ΨǇǳƭƭΩ ǘƘƻǎŜ ŀƴƴƻȅƛƴƎ ŜȄŎŜǇǘƛƻƴǎ ƛƴǘƻ ŀ ŎƻƳπ
mon Portal and from there, launch the appropriate screens. This 
course focuses on building custom Portals with this workflow in 
mind. Pre-ǊŜǉǳƛǎƛǘŜǎ ƛƴŎƭǳŘŜ Ψ{ǳōǎȅǎǘŜƳ tƻǊǘŀƭ ς [ŜǾŜƭ мΥ vǳŜǊƛŜǎΩΣ 
Cayenta application forms, and creating an X-trace. 

CF Scripting 
An oldie but a goodie! If you are new to scripting, come learn how to 
build a script and use this tool to automate tasks within the Cayenta 
CƛƴŀƴŎƛŀƭǎ ƳƻŘǳƭŜǎΦ  hǊΣ ƛŦ ȅƻǳΩǊŜ ŀ ǎŎǊƛǇǘƛƴƎ ǳǎŜǊ ŀƭǊŜŀŘȅΣ ŎƻƳŜ ǎŜŜ 
the latest highlights of script creation, and discuss some of the com-
Ƴƻƴƭȅ ΨǎƘŀǊŜŘΩ ǎŎǊƛǇǘǎΦ 
 
CF Subsystem Portals - Level 1 & 2: Overview & Exceptions 
Account Payable anomalies? Unresolved Work Orders? Learn how to 
ΨǇǳƭƭΩ ǘƘƻǎŜ ŀƴƴƻȅƛƴƎ ŜȄŎŜǇǘƛƻƴǎ ƛƴǘƻ ŀ ŎƻƳƳƻƴ tƻǊǘŀƭ ŀƴŘ ǘŀƪŜ ǘƘŜ 
user to whatever screens will solve the problem. This course starts 
with an overview, but then focuses on building custom Portals with 
workflow in mind. 

TUESDAY, OCTOBER 19, 2010  

 UTILITIES FINANCIAL 

8:30amτ12:00pm CU Subsystem Portals - Level 1:  
Overview & Queries  

CF Scripting  

1:00pmτ4:30pm CU Subsystem Portals - Level 2:  
Exceptions  

CF Subsystem Portals - Level 1 & 2:  
Overview & Exceptions  

HOW TO REGISTER 
MAIL: Harris Computer Systems    Fax: (613) 226-3377 
 Attn: Terry Valliquette    Email: tvalliquette@harriscomputer.com  
 1 Antares Drive, Suite 400 
 Ottawa, Ontario, Canada  K2E 8C4 

http://www.harriscomputer.com/customercare/customerconferences.htm


CONFERENCE AGENDA 
 TUESDAY, OCTOBER 19, 2010 

5:30pmτ7:30pm REGISTRATION 

 DAY 1τWEDNESDAY, OCTOBER 20, 2010 

7:30amτ8:45am BREAKFAST & REGISTRATION 

 TRACK 1 
 UTILITIES 

TRACK 2 
FINANCIALS 

TRACK 3 
TECHNICAL /  NEW  PRODUCT 

TRACK 4 
MINI SUPPORT  / ROUNDTABLE  

Session 1 
8:45amτ10:15am 

OPENING ADDRESS 

10:15amτ10:30am BREAK 

Session 2 
10:30amτ12:00pm 

CAYENTA OPENING ADDRESS 

12:00pmτ1:00pm LUNCH 

Session 3 
1:00pmτ2:30pm 

Cayenta Utilities Update  Cayenta Financials Update    

2:30pmτ2:45pm BREAK 

Session 4 
2:45pmτ3:25pm 

Cognos Reporting  
Cayenta Operations  

Update  

Technical Roadmap for  
Hardware, Operating Systems, 

and Databases  

 

Session 5 
3:35pmτ4:15pm 

Harris Payment Gateway   

6:00pmτ8:00pm COCKTAIL RECEPTION 
 

 DAY 2τTHURSDAY, OCTOBER 21, 2010 

7:30amτ8:45am BREAKFAST 

Session 6 
8:45amτ10:15am 

CU Portals: Overview,  
Queries & Exception Handling  

Personnel Management  
Update  

Business Process  
Mapping Notation  

Operations Roundtable  

10:15amτ10:30am  BREAK 

Session 7 
10:30amτ11:10am Miscellaneous &  

Recurring Receivables  

Cayenta Wiki  
(Online Documentation)  Cayenta Utilities  

Roundtable  Session 8 
11:20amτ12:00pm 

Online Presentation 

12:00pmτ1:00pm LUNCH 

Session 9 
1:00pmτ1:40pm 

CU Tips & Tricks  

Preventative Maintenance: 
Client  Experience (SSM)  

CU User & Screen  
Customization  Cayenta Financials  

Roundtable  Session 10 
1:50pmτ2:30pm 

Accounts Payable  TeleWorks 

2:30pmτ2:45pm BREAK 

Session 11 
2:45pmτ3:25pm 

TM1 / Analytics  
Customer Experience: Self Svc 

Employee  & Time Entry 
Archiving CU: A Customer  

Experience (Lakeland)  
Grant Tracking  

Session 12 
3:35pmτ4:15pm 

Payment Entry  
Customer Experience: Vendor 

Self Svc & Direct Deposit 
CayentaτDocument  

Management Solutions 

6:00pmτ10:00pm BANQUET 
3 

 DAY 3τFRIDAY, OCTOBER 22, 2010 

7:30amτ8:45am BREAKFAST 

Session 13 
8:45amτ9:25am CU Portals: Integration with  

Issues/Workflow and Batch  
Processing  

CF Portals: Overview &  
Queries  

 
Technical  

Roundtable  Session 14 
9:35amτ10:15am 

CF Portals: Exception Handling  PartnerτInvoice Cloud 

10:15amτ10:30am BREAK 

Session 15 
10:30amτ11:10am 

Unbilled Accounts &  
Other Process Issues  

Budgeting using TM1  Employee Certifications (HR)  

AMI Integration  
Session 16 
11:20amτ12:00pm 

Infrastructure Management  CAFR  - MSGovern Contract Mgmt  

12:00pmτ1:00pm LUNCH & CLOSING REMARKS 

Session 17 
1:00pmτ2:30pm 

PAC / ESC (CU)  PAC / ESC (CF)    



 

 

SESSION SUMMARIES 

Track 1: CAYENTA UTILITIES 
 
Cayenta Utilities Update (90 min) 
This session will focus on the current functionality available in Cay-
enta Utilities. Get deeper insight into new features and enhance-
ƳŜƴǘǎ ŀƴŘ Ƙƻǿ ǘƘŜȅ Ŏŀƴ ǿƻǊƪ ŦƻǊ ȅƻǳΦ ²ŜΩƭƭ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ƴŜȄǘ 
version of CU and give insight into the process involved in its de-
ǎƛƎƴΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ tǊƻŘǳŎǘ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜΩǎ όt!/ύ ǊƻƭŜ ƛƴ ǘƘŜ 
New Browser Initiative, Work Orders, Metering (Prepay/AMI), 
Conservation Module, and CU Usability. 
 
Cognos Reporting (45 min) 
/ŀǘŎƘ ŀ ƎƭƛƳǇǎŜ ƛƴǘƻ /ŀȅŜƴǘŀΩǎ /ƻƎƴƻǎ ǊŜǇƻǊǘƛƴƎ ǎƻƭǳǘƛƻƴΦ CƻǊ Ŏǳǎπ
tomers upgrading from Actuate to Cognos, understand the differ-
ences and benefits from this superior reporting solution. Among 
ƻǘƘŜǊ ǘƘƛƴƎǎΣ ǿŜΩǾŜ ǊŜ-defined and improved the Cayenta Core 
reports using Cognos. 
 
Harris Payment Gateway (45 min) 
Harris Payment Services helps our valued clients offer tailored bill 
payment solutions. It is designed to compliment both our core and 
add-on products by integrating the processing and settling of elec-
ǘǊƻƴƛŎ ǇŀȅƳŜƴǘǎ ƛƴǘƻ ƻǳǊ ŎǳǎǘƻƳŜǊκŎƛǘƛȊŜƴ ǎȅǎǘŜƳǎΦ LŦ ȅƻǳΩǊŜ ƛƴǘŜǊπ
ŜǎǘŜŘ ƛƴ ōǊƻŀŘŜƴƛƴƎ ȅƻǳǊ ŎǳǎǘƻƳŜǊǎΩ ǇŀȅƳŜƴǘ ƻǇǘƛƻƴǎΣ ǘƘƛǎ ǎŜǎπ
ǎƛƻƴΩǎ ŦƻǊ ȅƻǳΦ 
 
CU Portals: Overview, Queries & Exceptions (90 min) 
This session focuses on retrieving & exporting data using the Query 
Portal and its standard Core Views/Queries. Learn the mechanics 
of developing queries, Statistics, Filters, Calendar Events, and as-
ǎƛƎƴƛƴƎ ǘƘǊŜǎƘƻƭŘǎΦ ¢ƘŜƴΣ ƭŜŀǊƴ Ƙƻǿ ǘƻ ΨǇǳƭƭΩ ŜȄŎŜǇǘƛƻƴǎ ƛƴǘƻ ŀ ŎƻƳπ
mon Portal and from there, launch the appropriate screens. 
 
CU/CF Miscellaneous & Recurring Receivables (CU & CF) (90 min) 
CƻǊ ōƻǘƘ /¦ ϧ /C ǳǎŜǊǎΣ /ŀȅŜƴǘŀΩǎ ƳƛǎŎŜƭƭŀƴŜƻǳǎ ōƛƭƭƛƴƎ ϧ ǊŜŎŜƛǾπ
ables includes more automation, notification, and workflow in 
versions 7.4 and 7.5. This session will cover Miscellaneous & Recur-
ring Receivables, Payments, Department-based billing, and the 
Invoice Console. 
 
CU Tips & Tricks (90min) 
Back by popular demand! This session is taken right from the pages 
ƻŦ ǘƘŜ /ŀȅŜƴǘŀ ¦ǘƛƭƛǘƛŜǎ {ǳǇǇƻǊǘ 5ŜǎƪΗ  ²ŜΩǾŜ ƎƻƴŜ ǘƘǊƻǳƎƘ ŀƭƭ ƻŦ 
the CU Support analysts tips and tricks and bring you the Best of 
/¦ ¢ƛǇǎ ŀƴŘ ¢ǊƛŎƪǎ ƛƴŎƭǳŘƛƴƎ ƻǳǊ ŦŀǾƻǳǊƛǘŜ ƻƭŘƛŜǎ όά²Ƙȅ ǿƻƴΩǘ ǘƘƛǎ 
ƳŀǘŎƘΚέύΣ ŀǎ ǿŜƭƭ ŀǎ ǎƻƳŜ ƴŜǿ ƻƴŜǎΦ ! Ŏƭŀǎǎ ȅƻǳ ǿƛƭƭ ƴƻǘ ǿŀƴǘ ǘƻ 
miss! 
 
TM1 / Analytics (45 min) 
Hear about latest developments with Cayenta Analytics, enabling 
users to view data dynamically as tables, bar charts, pie charts, and 
line graphs. Other features include defining relationships & trends, 
ƻǊ ƳŀƴƛǇǳƭŀǘƛƴƎ Řŀǘŀ ǿƛǘƘ ŎǳōŜ ǊŜǇƻǊǘǎΦ ²ŜΩƭƭ ǊŜǾƛŜǿ ǘƘŜ ǾŀǊƛƻǳǎ 
Analytic Models of Revenue, AR, GL and Collections. 
 
 

Payment Entry (45 min) 
¢Ƙŀƴƪǎ ǘƻ ȅƻǳǊ ŎǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪΣ ǿŜΩǾŜ ǊŜŘŜǎƛƎƴŜŘ /¦Ωǎ Ǉŀȅπ
ment screen to help make it more intuitive, quicker and flexible. 
Cashiers will love its improved ease-of-use, customization and 
workflow with Payment, Drawers, Currencies and Cashing Out. 
 
CU Portals: Integration with Issues/Workflow and Batch Processing 
(90 min) 
Assuming you already know the basics, why stop at single-screen 
exceptions? See how you can map and configure multi-screen 
Tasks, Issues and Workflows to process any data found in a Portal 
query, pushed out from a Portal Threshold Notification, or driven 
ŦǊƻƳ ŀ {v[ ΨǎǘŀǘǳǎΩ ŎƘŀƴƎŜΦ  /ƘƻƻǎŜ ŦǊƻƳ άwŜŀƭ ¢ƛƳŜέ ƻǊ ά.ŀǘŎƘ 
hƴƭȅ ±ƛŜǿǎέΣ ǿƘƛŎƘ Ŏŀƴ ƴƻǿ ǎǘƻǊŜ ǘƘŜ Řŀǘŀ ǊŜǎǳƭǘǎΣ ǎǘŀǘƛǎǘƛŎǎ ŀƴŘκ
or events into batch records to be viewed later in a list or calendar. 
 
Unbilled Accounts & Other Process Issues (45 min) 
Sure, you may have the default billing Issue Types configured. But 
with the help of the Unbilled Accounts Portal and generic message 
mapping, help identify your most common unmapped Process Log 
messages for all nightly processes and point them to your own 
ŎǳǎǘƻƳƛȊŜŘ LǎǎǳŜǎΦ ¢ƘŜƴ Ƨǳǎǘ ŦƻǊ ŦǳƴΣ ǿƻǊƪŦƭƻǿ ΨŜƳΗ 
 
Infrastructure Management (45 min) 
This session covers new infrastructure features in CU, such as the 
Service Order Console, a powerful new tool for managing, moni-
toring and distributing your SO workload. Or try out the Installed 
Meter Console to help you execute your meter replacement pro-
grams more effectively, all from one screen. Lastly, the new Asset 
Inquiry will help you view your Installed and Fixed Assets hierar-
chy, and customize buttons for workflow.  
 
Track 2: CAYNTA FINANCIALS 
 
Cayenta Financials Update (90 min) 
This session will focus on the current functionality available in Cay-
enta Financials. Get deeper insight into new features and enhance-
ƳŜƴǘǎ ŀƴŘ Ƙƻǿ ǘƘŜȅ Ŏŀƴ ǿƻǊƪ ŦƻǊ ȅƻǳΦ ²ŜΩƭƭ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ƴŜȄǘ 
version of CF, and discuss the process involved in its design, includ-
ƛƴƎ ǘƘŜ tǊƻŘǳŎǘ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜΩǎ όt!/ύ ǊƻƭŜ ƛƴ ǘƘŜ bŜǿ /C 
Initiative, Miscellaneous Receivables, HR, Contract Mgmt/Grant 
and Tracking/Bank Reconciliation, and Web Self Service. 
 
Cayenta Operations Update (90 min) 
This session will focus on the changes & current functionality avail-
able in Cayenta Operations. Get deeper insight into the new fea-
ǘǳǊŜǎ ŀƴŘ ŜƴƘŀƴŎŜƳŜƴǘǎ ŀƴŘ Ƙƻǿ ǘƘŜȅ Ŏŀƴ ǿƻǊƪ ŦƻǊ ȅƻǳΦ ²ŜΩƭƭ 
also introduce the next version of Cayenta Operations and discuss 
the process involved in its design. 
 
Personnel Management Update (90 min) 
In this session, we will review the improvements made to the Cay-
enta Payroll and Human Resources (HR) systems to increase usabil-
ity, performance, integration, and customer satisfaction in Cay-
ŜƴǘŀΩǎ tŜǊǎƻƴƴŜƭ aŀƴŀƎŜƳŜƴǘ ŀǇǇƭƛŎŀǘƛƻƴǎΦ  !ƴ ŜȄǇƭŀƴŀǘƛƻƴ ƻŦ ƻǳǊ 
progress from previous versions up to our latest release will high-
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light how the new features and enhancements can work for you.  
Lƴ ǘƘƛǎ ǎŜǎǎƛƻƴΣ ǿŜΩƭƭ ŀƭǎƻ ŘƛǎŎǳǎǎ ǘƘŜ ƴŜȄǘ ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ /ŀȅŜƴǘŀ 
Human Resources and Payroll and discuss the process involved in 
devising it. 
 
CU/CF Miscellaneous & Recurring Receivables (CU & CF) (90 min) 
See CU section. 
 
Preventative Maintenance: A Customer Experience (45 min) 
Check out the new & improved Preventative Maintenance sched-
ules, which now support a generation pattern that designates the 
next PM to be generated, an expanded Activity Code, and the abil-
ity to specify the Work Request Template at the Scheduler and not 
ǘƘŜ ŀŎǘƛǾƛǘȅΦ {ŀǳƭǘ {ǘΦ aŀǊƛŜΩǎ 5ƛŀƴŀ /ŀǇǳǘƻ ǿƛƭƭ ŜȄǇƭŀƛƴ ǘƘŜƛǊ ŦƭŜŜǘ 
management PM requirements, solution and implementation ex-
perience. 
 
Accounts Payable (45 min) 
This session will focus on the many modification highlights within 
the Accounts Payable module in Version 7.5 and 7.6.  Get an in 
depth look at the enhancements to Invoice Entry, Check Process-
ing, Direct Deposit and Vendor Management. 
 
Self Service Employees and Time Entry:  a Customer Experience (45 
min) 
As Municipalities sharpen their focus on service delivery and 
achieving returns on their investment, many turn to studying and 
incorporating the best business practices in the industry.  This 
session will showcase the innovative practices of the City of Fair-
field and will discuss how they have used Cayenta Financials Time 
Entry Module in their Payroll Decentralization and results they 
have achieved. 
 
Vendor Self Service and Direct Deposit: a Customer Experience (45 
min) 
[ƻƻƪƛƴƎ ŦƻǊ ŀ ǿŀȅ ǘƻ ŜƴƘŀƴŎŜ ȅƻǳǊ ±ŜƴŘƻǊΩǎ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ Dƻ 
Green at the same time?  The Cayenta Accounts Payable Module 
now supports Vendor Self Service allowing your Vendors to sign in 
and review their Payment History, and Print their Direct Deposit 
information.  Alternatively, you can offer your vendors a look at 
the Open Purchasing Procurements and the ability to download or 
request bid information.  This session will discuss how the City of 
Fairfield has used Cayenta Financials Vendor Self Service Module. 
 
CF Portals: Overview & Queries (45 min) 
This session focuses on retrieving & exporting data using the Query 
Portal and its standard Core Views/Queries. You will see the me-
chanics of developing queries and assigning thresholds, as well as 
an overview of the User Portal. Topics include Statistics, Filters and 
Calendar Events. 
 
CF Portals: Exception Handling (45 min) 
Account Payable anomolies? Unresolved Work Orders? Learn how 
ǘƻ ΨǇǳƭƭΩ ŜȄŎŜǇǘƛƻƴǎ ƛƴǘƻ ŀ ŎƻƳƳƻƴ tƻǊǘŀƭ ŀƴŘ ǘŀƪŜ ǘƘŜ ǳǎŜǊ ǘƻ ǘƘŜ 
screens will solve the problem. Note that this session is a con-
densed version of the hands-on Training course of the same name. 

Budgeting using TM1 
For municipalities and utilities, analyzing and forecasting resource 
allocation can be an annual ritual that is time consuming, expen-
ǎƛǾŜΣ ŀƴŘ ǎǘǊŜǎǎŦǳƭΦ  /ŀȅŜƴǘŀΩǎ ƴŜǿ .ǳŘƎŜǘƛƴƎ ŀǇǇƭƛŎŀǘƛƻƴ ƭŜǾŜǊŀƎŜǎ 
state-of-the-art Business Intelligence technology to allow you to 
quickly gather and analyze historical data, build forecasts, distrib-
ute budget versions to multiple contributors, and publish official 
budget documentation. 
 
CAFR (45 min) 
Let us show you how you can produce reports easily and efficiently 
with this flexible and user friendly report writer! CAFR Unlimited is 
a database program that stores your accounting data. With it, you 
can keep GASB 34 activity separate from accounting data, simplify 
your audit, easily analyze your statements, create reports on an 
annual, quarterly or monthly basis, and more. A Certificate of Com-
pletion will be given to attendees. 
 
TRACK 3: TECHNICAL / NEW PRODUCT 
 
Technical Roadmap for Hardware, Operating Systems, and Data-
bases (90 min) 
¢Ƙƛǎ ǎŜǎǎƛƻƴ ǿƛƭƭ ŦƻŎǳǎ ƻƴ /ŀȅŜƴǘŀΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƛƳƛƴƎ ŦƻǊ ǎǳǇπ
porting third party products used with Cayenta software.   Cur-
ǊŜƴǘƭȅ ǎǳǇǇƻǊǘŜŘ ǇƭŀǘŦƻǊƳǎ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ŀƭƻƴƎ ǿƛǘƘ /ŀȅŜƴǘŀΩǎ 
plans for supporting the latest offerings of hardware, operating 
systems, database software versions, user interface and other 
third party components.  This session will provide the information 
you need to help develop your future upgrade plans. 
 
Business Process Mapping Notation (BPMN) (90 min) 
Need to re-work your disconnect process? Finding your customer 
ŜƴǊƻƭƳŜƴǘ ǇǊƻŎŜǎǎ ŎǳƳōŜǊǎƻƳŜΚ  /ŀȅŜƴǘŀΩǎ .ǳǎƛƴŜǎǎ tǊƻŎŜǎǎ 
Mapping Notation (BPMN) goes beyond standard BP mapping 
functionality by integrating directly with the Cayenta applications 
and our implementation tools, like CayStone. It supports business 
process management for both technical and business users by 
providing a notation technique that is intuitive to business users, 
yet is able to represent complex process semantics. See how 
.tab ƛƴǘŜƎǊŀǘŜǎ ǿƛǘƘ ǘƘŜ /ŀȅŜƴǘŀ ŘŀǘŀōŀǎŜ Ǿƛŀ ƻǳǊ !tLΩǎΣ ŀƭƭƻǿƛƴƎ 
Users to develop complex configuration maps that interact directly 
with our ERP solution. So let Cayenta help you rework those busi-
ƴŜǎǎ ǇǊƻŎŜǎǎŜǎΧǿƛǘƘ ǘƘŜ ŀǳǘƻƳŀǘƛƻƴ ŀƴŘ ƛƴǘǳƛǘƛƻƴ ƻŦ .tabΗ 
 
Cayenta Wiki (Online Documentation) (45 min) 
Check out the Cayenta wiki initiative, which offers online product 
ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŀƴŘ ǳǇŘŀǘƛƴƎ ŦŜŀǘǳǊŜǎΦ ²ŜΩƭƭ ŘƛǎŎǳǎǎ ǘƘŜ ǳǇŘŀǘŜ 
strategy, standards, and rollout of our online CU, OM & CF User 
Guides & Reference Guides. 
 
CU User & Screen Customization (45 min) 
Sample the great new usability tools for customizing screen ele-
ments for Users & Groups, such as defaults, field overrides & 
ƳŀǎƪƛƴƎΣ ŀƴŘ ŎƻƭǳƳƴ ǎŜƭŜŎǘƛƻƴǎ ϧ ǎƛȊƛƴƎΦ tƭǳǎ ǘƘŜǊŜΩǎ ŀ ǿƘƻƭŜ ƭƻǘ 
more User- and Group-based functionality to customize and en-
hance that CU user experience! 



 

 

Service and Work Order Crew Routing:  
This session will focus on the recent changes that Cayenta has 
made to Crew Routing in the Service Order and Work Order Man-
agement System with the ability to optimize assignment of crews 
with intelligent routing based on geographic location, crew skill 
set , priority and type.     
 
Archiving CU: A Customer Experience (City of Lakeland) (45 min) 
We are finally archiving in Production at the City of Lakeland! 
/ƻƳŜ ƘŜŀǊ ŀōƻǳǘ /ŀȅŜƴǘŀ ŀƴŘ [ŀƪŜƭŀƴŘΩǎ ŜŦŦƻǊǘǎ ŀƴŘ ǘƘŜ ǎƻƭǳǘƛƻƴ 
ǘƘŀǘ ŀǊŎƘƛǾŜǎ /¦Ωǎ ōƛƎƎŜǎǘ ǘŀōƭŜǎΦ [ŀƪŜƭŀƴŘΩǎ ±ƛŎƪƛŜ .ƻȅǘŜ ǿƛƭƭ ŘŜπ
scribe the challenge of archiving 5 years of CIS history for multiple 
services across their 120,000 CIS customers and the goal of even-
tually getting it down to 3 years of online data. 
 
Design Integration Options with Cayenta Operations Management 
In today's environment, utilities need to reduce labor, optimize 
designs, and speed turnaround for projects. In addition, they are 
challenged with diversity of engineering tools, project require-
ments and users' skill sets throughout their organizations.  This 
session will focus on the recent integration underway within the 
Cayenta Operations Management module to Engineering Design 
Packages in use by our customers 
 
Integrated Document Mgmt (Cayenta / Loris) (45 min) 
The File Nexus system provides full document management for 
Cayenta customers. Mission critical documents that are now 
printed and stored manually can be automatically and securely 
electronically stored. The File Nexus system indexes and organizes 
documents based on your own unique specifications and are avail-
able immediately from your desktop. When retrieving documents, 
you can add notes, send the documents to workflows and/or dis-
tribute via e-mail, fax or print as needed. File Nexus is a secure 
data repository with full history and version tracking. 
 
AMI Integration (90 min) 
Hear a variety of industry perspectives on the latest smart meter-
ing and AMI projects and solutions. Topics will include AMI integra-
tion, prepaid metering, MultiSpeak 3.0, and integration to meter 
data management (MDM). This includes updates from Energy 
United (AMI), Peterborough (Harris MDM) and BTU (prepaid me-
tering) and their use of Cayenta Utilities in their respective AMI 
Initiatives. 
 
TRACK 4: MINI SUPPORT / ROUNDTABLE 
 
Cayenta Financials Roundtable (90 min) 
Active participation during these interactive, participatory sessions 
will give you the opportunity to share your successes and lessons 
learned. Take the floor to openly discuss best practices and experi-
ences with other Cayenta Financials users. These open sessions are 
occasions that encourage you to draw on the diverse skills of your 
industry peers and Cayenta experts. 
 
 
 

Operations Roundtable (90 min) 
Active participation during these interactive, participatory sessions 
will give you the opportunity to share your successes and lessons 
learned. Take the floor to openly discuss best practices and experi-
ences with other Operations users. This open session encourages 
you to draw on the diverse skills of your industry peers and Cay-
enta experts. 
 
Cayenta Utilities Roundtable (90 min) 
Active participation during these interactive, participatory sessions 
will give you the opportunity to share your successes and lessons 
learned. Take the floor to openly discuss best practices and experi-
ences with other Cayenta Utility users. This open session encour-
ages you to draw on the diverse skills of your industry peers and 
Cayenta experts. 
 
Grant Tracking (90 min) 
Based on feedback from our Executive Steering Committee and 
our User Base, Cayenta is reintroducing our Grant Management 
Module with many new enhancements.  The enhanced module will 
allow you to complete grant accountability worksheets from the 
inception of the grant and aid in the audit process for your grants.  
Also new will be its integration to Job Cost and billing through Mis-
ŎŜƭƭŀƴŜƻǳǎ wŜŎŜƛǾŀōƭŜǎΦ  ! ǎŜǎǎƛƻƴ ȅƻǳ ǿƻƴΩǘ ǿŀƴǘ ǘƻ ƳƛǎǎΗ 
 
Technical Roundtable (90 min) 
Active participation during these interactive, participatory sessions 
will give you the opportunity to share your successes and lessons 
learned. Take the floor to openly discuss best practices and experi-
ŜƴŎŜǎ ǿƛǘƘ ǎȅǎǘŜƳ ŀƴŀƭȅǎǘǎΣ L¢ ǎǘŀŦŦΣ 5.!Ωǎ ŀƴŘ ƻǘƘŜǊ ǘŜŎƘƴƛŎŀƭ 
users. This open session encourages you to draw on the diverse 
skills of your industry peers and Cayenta experts. 
 
Employee Certifications (HR) (45 min) 
Wƻƛƴ ŀ ŘƛǎŎǳǎǎƛƻƴ ŀōƻǳǘ /ŀȅŜƴǘŀ IwΩǎ ƴŜǿ ŜƳǇƭƻȅŜŜ ŎŜǊǘƛŦƛŎŀǘƛƻƴ 
module, which will track information on company-specific training 
policies and procedures, as well as create auto-reminders for ex-
piring employee certifications. 
 
Contract Management (45 min) 
Cayenta Financials is adding a new Contract Management Module 
to automate the contracting process, from the contract creation 
through to the creation of the purchase order, allowing you access, 
visibility and control over your contracts.  The module integrates 
with the Job Cost, Purchasing, General Ledger and Accounts Pay-
able modules.  Come see this exciting new offering in Cayenta 
Financials! 
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