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CONFERENCE DETAILS

Conference sessions will begin on Wednesday,

October 28, 2010 and conclude on Friday, Octobe?'22 AGENDA AT A GLANCE

2010. Tuesday, October 19 2010

ATTENDEES: 5:30pmc¢ 7:30pm Registration

The registration fee includes:

I Admission to all conference sessions and exhibits WEdneSday’ October Zb 20:,"0

1 Partner Showcase 7:30amg 8:45am Registration & Breakfast
8:45am¢ 10:15am Opening Address

I Support Center
9 All conference sponsored meal and social functions (a
outlined in the Agenda)

10:15am¢ 10:30am Break
10:30am¢ 12:00pm Business Unit Opening Address

¢KS W9l NI& . ANRIUIDBIAAGNT O ffLe00pmg d:0Rpm Lunch
1:00pm¢ 2:30pm Session 3
GUESTS: 2:30pm¢ 2:45pm Break
The guest registration fee includes: 2:45pm¢ 3:25pm Session 4
1 Admission to the cocktail reception on Wednesday 3:35pnT 4:15pm Session 5
evening 6:00pm¢ 8:00pm Cocktail Reception

9 Admission to the banquet on Thursday evening
CKAa FTSS Aa AyGiSyRSR T2 N dffSTharsdaypQotabesXis2010 6 6 sy rRs50a alle dza s
or guest and is not for use by-go2 NJ S Nk ¢ ¢ K S| | ¥:80amd 8245amt NR Q Breakfast
guest fee i$175USD 8:45amc 10:15am Session 6
10:15amg 10:30am Break

10:30am¢ 11:10am Session 7
11:20ant 12:00pm Session 8

Registration forms will not be processed until
payment is received.

Registrations received after July32010 will be subject to 12:00pmg 1:00pm Lunch
GKS W[IG8Q T8So wdaxraNy djRLPAPMIEBM SR SESSIOBNI h O 20 SNI ™
Hamn gAft 0SS -AdibRSOHSSe K| 1Bapym 2:30pm Session 10
2:30pm¢ 2:45pm Break
NOTE: you will receive an email confirmation that your 2:45pm¢ 3:25pm Session 11
registration form was received, if you do not receive an 3:35pnT 4:15pm Session 12
email, please emaitvalliquette @harriscomputer.corto 6:00pmc¢ 10:00pm Cocktail Reception & Banquet

verify we received your registration.

Friday, October 2%, 2010

A full refund will be provided if a written cancellation is

received before July 81.2010. No refunds will be provided ;figamc gf;gam greakfasi 3
for cancellations received after July5312010. -40amg J.20am ess!on
9:35ant 10:15am Session 14

10:15am¢ 10:30am Break

10:30am¢ 11:10am Session 15

11:20ant 12:00pm Session 16

12:00pmg 1:00pm Lunch & Closing Remarks
1:00pm¢ 2:30pm Session 17

hursday, October 21, 201¢

~ 8:00amc 5:00pm & 8:00amc5:00pm

Friday, October 2%, 2010 Friday, October 2'2’,'20107 »
8:00am¢ 2:30pm 8:00amc 2:30pm
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ACCOMMODATIONS

GAYLORD TEXAN RESORT & CONVENTION CENTER
CAYLORD TEXAN® 1501 Gaylord Trail
R ————— Grapevine, Texas 7609P45
v Frenden s www.gaylordhotels.com/gaylortexan

285t 02YS ¢2 ¢SEl 4Q bBwadditary DifihgMiRl Entertainment  Relax In Grand Style, Texas Style!

Created With You In Mind. With A Texas Flair. wCowboys Golf Clup18 holes of champi-
Mirroring the majesty and grandeur of a  From signature restaurants to casual set- onship golf adjacent to property.

OFLGdtS o6 NRyQa K2 dza®hgs, tielchbited Atdas tabel | v ¢KS yIFiA2yQa -themediaf | yR
presents a resounding salute to the Lone as they are delicious! course

Star State. Here, all the legendary color, wContemporary Southwestesstyle outdoor

drama and heritage of Texas is showcased in
a lush climatecontrolled setting under
glass.

pool

wRelacheTM 25,000 sq. ft. worletlass
European spa, salon and fitness center

with 12 treatment rooms and 2Meter in-
door lap pool

wMarina access for recreational watercraft
wNearby Grapevine Mills and historic down-
town Grapevine for exclusive shopping,
unique dining and entertainment

Old Hickory Steakhouse

Highlights include: The romantic atmosphere of a Texas
®w . NBFGKGE 1 AY 3 NBa 2 nife cdlaf, febtlrifg@Stifidd angus PeddNI | ONB &
of Texas vistas and landscapes and fine wines
9 Expansive convention, meeting, pre
function and exhibit space Ama Lur
Featuring contemporary southwestern
Guest Rooms cuisine by awardavinning chef Stephan

Gaylord Texan offers 1,511 lavishly themedPyles
guestrooms with 127 luxurious suites )
proudly reflecting the rich style of three  Riverwalk Café

You are responsible for booking your own
hotel accommodations.

distinctive Texas icons: Lone Star, Hill Coularket-style eatery featuring regional A block of rooms under the name
try and Riverwalk. foods and festive Texas experiences Gl F NNRXa / 2YLdzi SN
has been secured for

Accommodations include: Texan Station October 16, 201G October 22% 2010
w /dzali2Y FdzNYAaKA y 3 Stateofth@-ast virsialgpmes fogd aiyd Group Code: €1CS10
moldings and Southw le fabrics multiple sports bars in one energetic . .
© -rbcsm refrigerator,i?f)f/ee service setting Standard Room: $174USD / per night
and a safe with charging capabilities sized to A daily resort fee of $15USD/per night will b
accommodate laptop computers Silver Bar added to the guest rate. This fee
w | -9pekl Internet access with up to DS3he elegance and sophistication of a covers several in room amenities
ethernet, and two 2ine phones (one cord- bygone era which include:
less) with voice mail and data port access ) : ) :
w hLiz Syd [2yS {GF NDef&GofeesShom G K n T c Wired and wireless highpeed internet
sophisticated guestrooms and exclusive ~ Serving sandwiches, salads, coffee, be| ElEtEss
meeting facilities create an intimate and wine 24 hours a day Designated complimentary {room
GK2GSt 6AGKAY | K20GSf ¢ beverages

wln-room dining available, cafes Fitness Center access

and eateries throughout the resort Daily newspaper
Local and toll free telephone calls

(20 minutes per call)

RESERVATIONS: -878-2000
ONLINE:



https://reservations.texas.gaylordhotels.com/CGI-BIN/LANSAWEB?PROCFUN+RN+RESNET+TEX+funcparms+UP%28A2560%29:;c-hcs10;?

PRECONFERENCE

TUESDAY, OCTOBER 19, 2010
UTILITIES

8:30ant 12:00pm CU Subsystem Portalkevel 1: CF Scripting
Overview & Queries

FINANCIAL

1:00pnm 4:30pm CU Subsystem Portalkevel 2: CF Subsystem Portalkevel 1 & 2:
Exceptions Overview & Exceptions

CU Subsystem Portalkevel 1: Overview & Queries CF Scripting

VoG

Breakfast & Registration
will occur each day from
8:00am to 9:00am.

Lunchwill be served
each day from
12:00pnt 1:00pm

Mid-Morning Break and
Afternoon Break snacks

This course focuses on retrieving & exporting data using the Quenan oldie but a goodie! If you are new to scripting, come learn how to
Portal and its standard Core Views/Queries. You will learn the mebuild a script and use this tool to automate tasks within the Cayenta
chanics of developing queries and assigning thresholds, aswella€any I Y OA I £ & Y2 Rdzt Sa o hNE AT &2 dzQNJ
overview of the User Portal. By the end of the first section of trainititg latest highlights of script creation, and discuss some of the com-
you will have built a Portal with Statistics, a Filter and a Calendar Y2 yf @ Wa Kl NBRQ &aONR LI a o

Event. Prerequisites include knowledge of SQL, the Cayenta Data

model, basic CU/CF/OMS System Admin and CU Security. CF Subsystem Portalkevel 1 & 2: Overview & Exceptions

Account Payable anomalies? Unresolved Work Orders? Learn how to

CU Subsystem Portalkevel 2: Exceptions WLidzA £ Q GKz2as$s

lyy2eiy3 SEOSLIiAZ2YA

Pending Refunds without a forwarding address? Invahillemail  user to whatever screens will solve the problem. This course starts
F RRNB&aasSakK [SINY Kz2g¢ (G2 WLz f Qithérkofeiviw, buytied ®duséson Buiidd$ dutiion Pyrtals vty § 2

mon Portal and from there, launch the appropriate screens. This workflow in mind.
course focuses on building custom Portals with this workflow in

mind. PreNB |j dzA & A G Sa Ay Of diRSD SH{ drd¥a 8VvadzSNGR § 2ONTi | £
Cayenta application forms, and creating atrace.

: PRECONFERENCE REGISTRATION FORM

: Organization:

| Name: Title:

|
| Phone: Fax:

|
| Email:

: Please check the class(es) you are attending:

I cu Subsystem Portalkevel 1: Overview & QuerieslT $400.00USD CF Scripting

I CU Subsystem Portalsevel 2: Exceptions 1 $400.00USD CF Subsystem Portalsevel 1 & 2: Overview & Exceptiond $400.00USD

| METHOD OF PAYMENT
Check
( Checks should be made payableHARRIS COMPUTER SYSTEMS)

2. Attach a copy of the confirmation page to the registration or
record your confirmation number below.
Confirmation Number:

1 $400.00USD!

e [

|
|
|
|
I Credit Card 1. Credit card payment can be mad&RE
|
|
|
I

HOW TO REGISTER
MAIL:  Harris Computer Systems Fax: (613) 228377

Attn: Terry Valliquette Email:tvalliguette@harriscomputer.com

1 Antares Drive, Suite 400
Ottawa, Ontario, Canada K2E 8C4

y


http://www.harriscomputer.com/customercare/customerconferences.htm

CONFERENCE AGENDA

TUESDAY, OCTOBER 19, 2010

REGISTRATION

5:30pnT 7:30pm
DAY 1 WEDNESDAY, OCTOBER 20, 2010

7:30ant 8:45am BREAKFAST & REGISTRATION

Session 1
8:45ant
10:15ant 10:30am BREAK

al
Session 2
10:30ant (00]]4y}
al
m

TRACK 1
UTILITIES

TRACK 2
FINANCIALS

TRACK 3 TRACK 4
TECHNICAL / NEW PRODY MINI SUPPORT / RODNABLE

OPENING ADDRESS

CAYENTA OPENING ADDRESS

12:00pnt 1:00pm LUNCH

Session 3 - o e A e
. Cayenta Utilities Update Cayenta Financials Updateiisiaaaitatianiis
1:00pnT 2:30pm e T

e
bttty
b
o
b

]
4
o
2
£

L
o
o

2:30pnT 2:45pm BREAK

. Hardware, Operating System:
Session 5 " Update and Databases 2
) Harris Payment Gateway 2
3 - 3 5 p n 4 l 5 p il +-I-+++++-I-++++++++++++++++++++++++++++++++++++++++++++=

6:00pnT 8:00pm COCKTAIL RECEPTION

DAY 2 THURSDAY, OCTOBER 21, 2010

5
7:30ant 8:45am BREAKFAST
Session
8:45ant 5
10:15ant 10:30am
Session 7

Oant 11:10al

Session 8
11:20ant 12:00pm

CU Portals: Overview, Personnel Management Business Process
Queries & Exception Handling Update Mapping Notation

m
Cognos Reporting .
2:45pnT 3:25pm Cayenta Operations Technical Roadmap for
m

Operations Roundtable

BREAK

Cayenta Wiki

Miscellaneous & (Online Documentation) Cayenta Utilities

Recurring Receivables Roundtable
Online Presentation

12:00pnt 1:00pm LUNCH
Preventative Maintenance: CU User & Screen
1:00pnT pm Client Experience (SSM) Customization ; ;
CU Tips & Tricks Ca);fntadFln;nmals
& oundtable
Accounts Payable TeleWorks

2:30pnt 2:45pm BREAK
Session 11 ) Customer Experience: Self Svc Archiving CU: A Customer
2:45pnt 3:25pm TML/ Analytics Employee & Time Entry Experience (Lakeland)
Grant Tracking
Session 1 Pavment Ent Customer Experience: Vendor Cayenta Document
3:35pnT 4:15pm Y & Self Svc & Direct Deposit Management Solutions

6:00pnT 10:00pm BANQUET
DAY 3 FRIDAY, OCTOBER 22, 2010
7:30ant 8:45am BREAKFAST

Session 13 ] ] CF Portals: Overview &

45ant 9:25am CU Portals: Integration with Queries : Technical
Issues/Workflow and Batch Roundtabl
Session 14 Processing oundtable
9:35ant 10:15am

Session
1:50pnT 2:30pm

CF Portals: Exception Handling Partnern Invoice Cloud
10:15ant 10:30am BREAK
Session Unbilled Accounts & . . T
10:30ant 11:10am Other Process Issues Budgeting using TM1 Employee Certifications (HR)
AMI Integration
SRS Infrastructure Management CAFR- MSGovern Contract Mgmt
11:20ant 12:00pm 9 9

Opnt 1:00pm LUNCH & CLOSING REMARKS

Session 17 SR
PAC / ESC (CU PAC/ESC (CF)  iipsiis
1:00pnT 2:30pm (Cv) Col
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SESSION SUMMARIES

Track 1: CAYENTA UTILITIES Payment Entry (45 min)
¢CKFyla (G2 &2dzNJ Odzal2YSNJ FSSRol 01 =
Cayenta Utilities Update (90 min) ment screen to help make it more intuitive, quicker and flexible.

This session will focus on the current functionality available in C@gshiers will love its improved eastuse, customization and

enta Utilities. Get deeper insight into new features and enhanceworkflow with Payment, Drawers, Currencies and Cashing Out.

YySyida F'yR K2g (GKSe& Oly $2N] F2N) é2dzd 2SQff AYyGNRRdzOS (KS ySE
version of CU and give insight into the process involved in its de2U Portals: Integration with Issues/Workflow and Batch Processing
AA3dys AyOfdzZRAY3 GKS t NPBRdzOG (QOR#@NA2NE / 2YYAGGSSQa 6t! /0 NBES Ay
New Browser Initiative, Work Orders, Metering (Prepay/AMI), Assuming you already know the basics, why stop at ssgieen

Conservation Module, and CU Usability. exceptions? See how you can map and configure reatéen
Tasks, Issues and Workflows to process any data found in a Portal
Cognos Reporting (45 min) query, pushed out from a Portal Threshold Notification, or driven
/[ FGOK | FEAYLIEAS Ayid2 /1FeSyilil @822y 2a[ NBRIBNI 2 K gzAS DY ¢/ €2 RA
tomers upgrading from Actuate to Cognos, understand the difeh yf @8 A S6a4¢3X S6KAOK Oly y26 aiG2NB i

ences and benefits from this superior reporting solution. Amongor events into batch records to be viewed later in a list or calendar.
2 0 KSNJ (KA ydided and i@ madedl thelGayenta Core

reports using Cognos. Unbilled Accounts & Other Process Iss{#smin)
Sure, you may have the default billing Issue Types configured. But
Harris Payment Gateway (45 min) with the help of the Unbilled Accounts Portal and generic message

Harris Payment Services helps our valued clients offer tailored ilapping, help identify your most common unmapped Process Log

payment solutions. It is designed to compliment both our core antessages for all nightly processes and point them to your own

add-on products by integrating the processing and settlingofele®-dza 1 2 YAT SR L& &4dzSadd ¢KSy 2dzAd F2NI ¥
GNRYAO LI eaySyida Ayild2 2dNJ Odzai2 YSNkOAGAT Sy aeaidsSvyaod LT &2dz2ONB A

SE&0SR Ay O6NRBIFRSyAy3d &2dzNJ Odza inPavtriSdilite Manalfe@enit§abmin)2 LIGA 2y 4> GKA & asSam

arzyQa FT2NJ éz2dzo This session covers new infrastructure features in CU, such as the
Service Order Console, a powerful new tool for managing, moni-
CU Portals: Overview, Queries & Exceptions (90 min) toring and distributing your SO workloadr try out the Installed

This session focuses on retrieving & exporting data using the Qieter Console to help you execute your meter replacement pro-
Portal and its standard Core Views/Queries. Learn the mechanigsams more effectively, all from one screen. Lastly, the new Asset
of developing queries, Statistics, Filters, Calendar Events, and daquiry will help you view your Installed and Fixed Assets hierar-
AAdyAy3ad GKNBaAK2f Ra® ¢KSys f Skhylandkudtemizé Buttowd firavdrkibw S EOSLIG A2y a Ay i 2
mon Portal and from there, launch the appropriate screens.

Track 2: CAYNTA FINANCIALS
CUI/CF Miscellaneous & Recurring Receivables (CU & CF) (90 min)

C2NJo2iK /! 3 [/ C dZ&ASNRBZI /| &S Cdyén@ ginaNchkla GpSdtef(d0vhiB)2 dza oAf ft Ay3d 3 NBOS
ables includes more automation, notification, and workflow in  This session will focus on the current functionality available in Cay-
versions 7.4 and 7.5. This session will cover Miscellaneous & Renta-Financials. Get deeper insight into new features and enhance-
ring Receivables, Payments, Departmbased billing, andthe YSy &4 FyR K2g¢g (KSe& OFy ¢2N] F2N &2
Invoice Console. version of CF, and discuss the process involved in its design, includ-

Ay3 GKS t NPRdzOG !' ROA&A2NE [/ 2YYAGGSS
CU Tips & Tricks (90min) Initiative, Miscellaneous Receivables, HR, Contract Mgmt/Grant
Back by popular demand! This session is taken right from the pagesTracking/Bank Reconciliation, and Web Self Service.
2F GKS /FeSydal | GAtAGASE {dzZLLR2 NI 5SailH 283008 32yS GKNRdAAK ¢

the CU Support analysts tips and tricks and bring you the Best dfayenta Operations Update (90 min)
/'t ¢ALA FYR ¢NRO( A& AyOf dzRA Y 3 THsdedioR Willfecugd tiie $haggesRcBrant fanatibridldy avaig y Q G
Y GOKKEOEZ a Sttt Fa az2vS$sS yS abletnyCéyanta Operaliohd: Gefidegpe dmightinfo the ne@ féa- ¢ | v

miss! Gdz2NBa yR SyKFIyOSYSyida |yR K2g GKS
also introduce the next version of Cayenta Operations and discuss
TM1 / Analytics (45 min) the process involved in its design.

Hear about latest developments with Cayenta Analytics, enabling
users to view data dynamically as tables, bar charts, pie charts, Redonnel Management Update (90 min)
line graphs. Other features include defining relationships & trendis,this session, we will review the improvements made to the Cay-
2NJ YFYyALdz FGAy3 REFEGE gAGK Odzenfa PABILAANTIuRah RésGiRds (HRNsEs@hsSwincrigdsSusabil- N 2
Analytic Models of Revenue, AR, GL and Collections. ity, performance, integration, and customer satisfaction in Cay-
Syl Qa tSNA2YyySt al ylFaSyYSyd I LILX AC
progress from previous versions up to our latest release will high-
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SESSION SUMMARIES

light how the new features and enhancements can work for youBudgeting using TM1

Ly GKAa aSaarzyzr 6SQff I|f a2 Rotadidipaliesark StlitigsSanalyzing andforedasfingzebourdek S/ |

Human Resources and Payroll and discuss the process involvedlincation can be an annual ritual that is time consuming, expen-

devising it. AABST YR atNBaatdag o /reSyidl Qa yS§
state-of-the-art Business Intelligence technology to allow you to

CU/CFE Miscellaneous & Recurring Receivables (CU & CF) (90 mirigkly gather and analyze historical data, build forecasts, distrib-

See CU section. ute budget versions to multiple contributors, and publish official
budget documentation.

Preventative Maintenance: A Customer Experience (45 min)

Check out the new & improved Preventative Maintenance schedAFR (45 min)

ules, which now support a generation pattern that designates theet us show you how you can produce reports easily and efficiently
next PM to be generated, an expanded Activity Code, and the atiith this flexible and user friendly report writer! CAFR Unlimited is
|ty to specify the Work Request Template at the Scheduler and aalatabase program that stores your accounting data. With it, you

GKS OGAGAGED { I dzf G { G al NN 8af KeepsGAEB3H activity Iségmrate frémk acdountthé datb, Isitpfify § K S A
management PM requirements, solution and implementation exyour audit, easily analyze your statements, create reports on an
perience. annual, quarterly or monthly basis, and more. A Certificate of Com-

pletion will be given to attendees.
Accounts Payable (45 min)
This session will focus on the many modification highlights withiiRACK 3: TECHNICAL / NEW PRIDU
the Accounts Payable module in Version 7.5 and 7.6. Getanin
depth look at the enhancements to Invoice Entry, Check ProcesEechnical Roadmap for Hardware, Operating Systems, and Data-
ing, Direct Deposit and Vendor Management. bases (90 min)
CKA& aSaarazy pAft F20dza 2y /&Syl
Self Service Employees and Time Entry: a Customer Experieng(tsg third party products used with Cayenta software. Cur-
min) NEydGfte adzZILR2NISR LXIFGF2N¥ya gAftt o085
As Municipalities sharpen their focus on service delivery and  plans for supporting the latest offerings of hardware, operating
achieving returns on their investment, many turn to studying andystems, database software versions, user interface and other
incorporating the best business practices in the industry. This third party components. This session will provide the information
session will showcase the innovative practices of the City of Faiyou need to help develop your future upgrade plans.
field and will discuss how they have used Cayenta Financials Time
Entry Module in their Payroll Decentralization and results they Business Process Mapping Notation (BPMN) (90 min)
have achieved. Need to rework your disconnect process? Finding your customer
SYNRtYSYyld LINROSaa OdzyoSNE2YSK -
Vendor Self Service and Direct Deposit: a Customer ExperienceMdpping Notation (BPMN) goes beyond standard BP mapping
min) functionality by integrating directly with the Cayenta applications
[221Ay3 F2NI I gl & G2 SyKIl yOS an audiipleménaios thds Aike £ ayBiSnNAM Supporss busigels D 2
Green at the same time? The Cayenta Accounts Payable Modyleocess management for both technical and business users by
now supports Vendor Self Service allowing your Vendors to sigipinviding a notation technique that is intuitive to business users,
and review their Payment History, and Print their Direct Deposityet is able to represent complex process semantics. See how
information. Alternatively, you can offer your vendors alookat. t ab Ay iS3INI 1S4 ¢AGK GKS /F&Syidl R
the Open Purchasing Procurements and the ability to downloaddsers to develop complex configuration maps that interact directly
request bid information. This session will discuss how the City a@fith our ERP solution. So let Cayenta help you rework those busi-
Fairfield has used Cayenta Financials Vendor Self Service ModyleS 3 & LINP OS&aaSaxXgAlGK GKS Fdzi2YlFGA2Y

CF Portals: Overview & Queries (45 min) Cayenta Wiki (Online Documentation) (45 min)

This session focuses on retrieving & exporting data using the Q@rgck out the Cayenta wiki initiative, which offers online product

Portal and its standard Core Views/Queries. You willseethem&k 2 OdzY Sy (i G A2y |y R dzLJRFGAy3 FSI §dzNB
chanics of developing queries and assigning thresholds, as wellstisategy, standards, and rollout of our online CU, OM & CF User

an overview of the User Portal. Topics include Statistics, Filters @Guitles & Reference Guides.

Calendar Events.

CU User & Screen Customization (45 min)

CF Portals: Exception Handling (45 min) Sample the great new usability tools for customizing screen ele-
Account Payable anomol[es? Unresolved Work Orders? Learn mnts for Users & Groups, such as defaults, field overrides &
i2 WLz £t Q SEOSLIiA2ya Ayili2 | O2¥YR2YIE2NIW Rt ORY RVl RSt SRE8AGEND (A

screens will solve the problem. Note that this session is a con- more User and Groupbased functionality to customize and en-
densed version of the handm Training course of the same naméhance that CU user experience!
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SESSION SUMMARIES

Service and Work Order Crew Routing: Operations Roundtable (90 min)

This session will focus on the recent changes that Cayenta has Active participation during these interactive, participatory sessions

made to Crew Routing in the Service Order and Work Order Mawill give you the opportunity to share your successes and lessons

agement System with the ability to optimize assignment of crewkearned. Take the floor to openly discuss best practices and experi-

with intelligent routing based on geographic location, crew skill ences with other Operations users. This open session encourages

set , priority and type. you to draw on the diverse skills of your industry peers and Cay-
enta experts.

Archiving CU: A Customer Experience (City of Lakeland) (45 min)

We are finally archiving in Production at the City of Lakeland! Cayenta Utilities Roundtable (90 min)

/1 2YS KSEFNJFozdzi /FeSyidl FyR RAdtivepdtitipatoQduring theeintladtivel pArcipatdtySessiodd dzii A 2
g Af

GKFG FNOKA@GSa /) Qa oA33Sad G wibdive yowtheoppbririty ty sRadayour sudddsdeSand lesgoiisS

scribe the challenge of archiving 5 years of CIS history for multipgarned. Take the floor to openly discuss best practices and experi-

services across their 120,000 CIS customers and the goal of evenees with other Cayenta Utility users. This open session encour-

tually getting it down to 3 years of online data. ages you to draw on the diverse skills of your industry peers and
Cayenta experts.

Design Integration Options with Cayenta Operations Management

In today's environment, utilities need to reduce labor, optimize Grant Tracking (90 min)

designs, and speed turnaround for projects. In addition, they ardBased on feedback from our Executive Steering Committee and

challenged with diversity of engineering tools, project require- our User Base, Cayenta is reintroducing our Grant Management

ments and users' skill sets throughout their organizatiofkis Module with many new enhancements. The enhanced module will

session will focus on the recent integration underway within the allow you to complete grant accountability worksheets from the

Cayenta Operations Management module to Engineering Desigimception of the grant and aid in the audit process for your grants.

Packages in use by our customers Also new will be its integration to Job Cost and billing through Mis-

OSttlyS2dza wSOSAQIof Saod I aSaarzy

Integrated Document Mgmt (Cayenta / Loris) (45 min)
The File Nexus system provides full document management forTechnical Roundtable (90 min)
Cayenta customers. Mission critical documents that are now  Active participation during these interactive, participatory sessions
printed and stored manually can be automatically and securely will give you the opportunity to share your successes and lessons
electronically storedThe File Nexus system indexes and organiziesirned. Take the floor to openly discuss best practices and experi-
documents based on your own unique specifications and are av@iy 0Sa ¢AGK aeadsSy Ftylrfeadaz L¢
able immediately from your desktopVhen retrieving documents, users. This open session encourages you to draw on the diverse
you can add notes, send the documents to workflows and/or disskills of your industry peers and Cayenta experts.
tribute via email, fax or print as neededfile Nexus is a secure
data repository with full history and version tracking. Employee Certifications (HR) (45 min)

W2AY | RA&AOdzaA&aAZ2Y | o2dzi /LeSyidl
AMI Integration (90 min) module, which will track information on compaspecific training
Hear a variety of industry perspectives on the latest smart metepolicies and procedures, as well as create aximinders for ex-
ing and AMI projects and solutions. Topics will include AMI integrising employee certifications.
tion, prepaid metering, MultiSpeak 3.0, and integration to meter
data management (MDM). This includes updates from Energy Contract Management (45 min)
United (AMI), Peterborough (Harris MDM) and BTU (prepaid mecayenta Financials is adding a new Contract Management Module
tering) and their use of Cayenta Utilities in their respective AMI to automate the contracting process, from the contract creation

Initiatives. through to the creation of the purchase order, allowing you access,
visibility and control over your contracts. The module integrates
TRACK 4: MINI SUPPORT / ROUNDTABLE with the Job Cost, Purchasing, General Ledger and Accounts Pay-
able modules. Come see this exciting new offering in Cayenta
Cayenta Financials Roundtable (90 min) Financials!

Active participation during these interactive, participatory sessions
will give you the opportunity to share your successes and lessons
learned. Take the floor to openly discuss best practices and experi-
ences with other Cayenta Financials users. These open sessions are
occasions that encourage you to draw on the diverse skills of your
industry peers and Cayenta experts.

adt

W






